[Ty6nnyHas odepTa

Ha 3aKrt4YyeHmne aboHEHTCKOro A0roBopa okKa3aHusd ycnyr

01 aHBaps 2024 .

O0wme nonoxeHus

HacTtoawmn [OOKYMEHT, MOCTOSIHHO pasmelleHHbin B CeTtu HTepHeT no ceTeBoMy agpecy
https://dzverev.ru/prdoc, siBnsieTca npeanoxeHnem VHameuayanbHoro npeanpuHumatens 3BepeBa
Omutpna PycnaHoBuya OMPHUIM 313370234700034 (nanee no TekcTy “UcnonHutens”) Ha
3akrntoyeHne AGOHEHTCKOro AOroBopa OkasaHusa ycnyr (ganee no Tekcty - “forosop”, “Ocepta”’) ¢
nobbiM 3anHTEPECOBaHHbIM (OU3NYECKUM NULOM, cooTBeTcTByOWwMM n. 1.5. OcbepTbl (oanee no
TekcTy “3akasuuk’) u (Mnn) IpUanYecKNm NMLUoM, UHOMBUAYANbHBIM NpeanpuHUMaTenem.

HacTtosawmn OoKyMeHT sBnsetcs nyGrnvMyHonm odepTon B COOTBETCTBMM C MyHKTOM 2 cTatbh 437
MpaxxpaHckoro Kogekca Poccuinckon ®egepauum.

Hagnexawmm akuentom OdepTbl B COOTBETCTBMM €O cTaTtben 438 [paxgaHCKoro kogekca
Poccumnckon ®epepaumm cuntaetcsa 100% npeponnata 3akazynkoM BblIGpaHHOM ycnyrn unv onnata
CTOMMOCTM yCnyr nocpencTBOM GaHKOBCKOW UM KPeAUTHOW OpraHmn3aumm.

MoeHTndukaums 3akasumka (akuentaHTa) NpoM3BOAMTCHA MO BBEAEHHLIM MOCNEOHUM OaHHbIM B
dopme, npegnaraemon McnonHutenem Ha Cante ansa perucrpauun, nepes onnaTton CTOMMOCTM YCnyr
no Jorosopy. MNocneayowas naeHtudpukauma (npy ncnonHeHnn orosopa) 3akasyunka (akuentaHTa)
OCYLLUECTBMSAETCS MO [OaHHbIM, BBEOEHHbIM nocnegHMM Ha [natdopme. 3akasuuk rapaHTupyer
BBEeAEHME [JOCTOBEPHbIX, COOTBETCTBYIOLWNX AEUCTBUTENBHOCTU [aHHbIX WU HECeT PUCK BcCex
HeraTMBHbIX NOCNEACTBUN, BO3HMKAIOLWKMX B pe3ynbTaTte BBEAEHUS UM JaHHbIX, HE COOTBETCTBYIOLLINX
DEeNCTBUTENBHOCTN.

CoBepliasa pgenctena no akuenty nybnuuHon OdpepTbl, 3aka3umk MOATBEpPXAAeT CBOK
NpaBOMEPHOCTb, MOSTHOMOYMS, AeecnocobHOCTb, AOCTUXKEHNE Bo3pacTa 18 neT, a Takke 3aKOHHOe
npaBo BCTyNaTb B JOrOBOPHbIE OTHOLLEHUS C McnonHuTenem.

B cnydae, ecnn 3akasuunk He goctur Bo3pacta 18 neT, oH nogTBepXaaeT, UTo gocTur Bo3pacta 14
net, nony4un NUCbMEHHOE corflacue ero 3akOHHOro MnpeacTaBuTens Ha 3aknodeHue [lorosopa
nocpeacreom akuenta OdbepTbl B cooTBeTCTBUM CO CT. 26 [paxpgaHckoro kopekca Poccuickon
depepaunn.

CoBepluas gerncteus no akuenty OdepThl, 3aka3yunk gaeTt corracue Ha:

06paboTky (cbop, XpaHeHue, nepegady TpeTbUM nvuaM) nNpeaocTaBnsieMblX MM B npolecce
3aKIOYEeHns n ucnonHeHust [loroBopa nepcoHanbHbIX [AaHHbIX B COOTBETCTBUMM C [lonmTukon
06paboTKM NepcoHanbHbIX AaHHbIX, TEKCT KOTOPON NOCTOSAHHO pa3melleH B Cetn MHTepHeT no agpecy
https://dzverev.ru/prdoc.

nonyyeHne peknamHon pacchlriku oT VicnonHuTens Ha agpec SNeKTPOHHOW NOYTLI U HOMep TenedoHa,
yKasaHHble UM npu peructpauum Ha Cante McnonHutens (CMc, a Takke B aKKkayHTbl OHIaMH-
MECCEHIXepPOB, B KOTOPbIX 3akas3yuk aBTOpmM3oBaH MOCPEeACTBOM yKa3aHHOro Homepa TenedoHa).
Cpok pgenctBus cormacuss ¢ MomeHTa akuenta OdepTbl OO MOMEHTa OT3blBa Ccornacus,
HanpaBrsiemMoro Ha No4YToBbIN agpec VicnonHuTens, ykasaHHbIn B [loroBope;
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ncrnonb3oBaHue McnonHuTenem B MapKeTUMHIOBbIX, PeKfaMHbIX Lensx doTtorpaduin, cos3gaHHbIX
3akas3ymkom (Mnm TPeTbUM NMLOM NO NopyYeHunto 3akas4dmka), B npoLecce nonyvyeHnsa Ycnyr, OT3biBOB
(B TOM uncrne BuOeooT3bIBOB) 3akasumka 00 ycnyrax okasbiBaembix McnonHutenem 3akasuuky no
[oroBopy, B TOM 4yucne Ha nybnvkauuio Takux OT3bIBOB Ha 0e3BO3ME3dHOM OCHOBE Ha canTtax:
https://dzverev.ru/, Bkno4as Bce uUx NogaomeHbl, 6eccpoyHo ¢ aaTbl NybGnukaumm Takoro oT3biBa U
O3HaKOMIEH C NMpaBoOM OT3blBa cornacusi B Nto6on MOMEHT.

CoBepluas gencteums no akuenty nyonuyHon OdepTbl, 3akazymk NoaTBEPXKOAET, UTO:

O3HaKOMMUIICS M cornaceH co Bcemu ycrnosmnamm [orosopa v MNpunoXxeHNamm K Hemy;

nony4mn ot McnonHutens BCKO NOSHY MHGAOPMaLUNI0 O CPpOKax, NopsiaKe U UHbIX YCNOBUSAX OKa3aHUS
ycnyr no [loroBopy v 4To BCe ycnosusi [loroBopa eMy SICHbI, @ Takke NpuHMMaeT ux 6e3ycrnoBHoO u B
NonHom oobeme;

noaresepXaaeT, 4TO O3HAKOMUICA u cornaceH co BCeMu ycrioBuamMmun 1 npasunamm npuema nnarexemn
nnaTeXHblX CUCTEM, UCMOJIb3yEMbIX WcnonHutenewm;

noaTBEPXOAET, YTO O3HAKOMMIICS U COrNlaceH CO BCEMW MpaBuiiaMmn NCnonb3yeMoro McnonHurenem
ans okasaHusa ycnyr no [oroBopy onnamnH-cepeucoB (Mnatdopmel) https://getcourse.ru/, a Takke
https://t.me/ n ApyrMx OHNanH-CepPBUCOB, UCMOMNb3yeMbIX WMcrnonHuTenem Ons OKasaHusa ycnyr no
[oroBopy.

CoBepluaa geuncteusa no akuenty OdpepTbl, 3aka3yvk MOHMMAaeT WM corfnallaeTcs C TemM, YTO Ha
npaBooTHoweHns CTOpoH He pacnpocTpaHaeTcs genctene dPegepanbHoro 3akoHa «O 3awwmte npas
notpebutenen» N 2003-1 ot 07.02.1992 r., B CBS3K C TEM, YTO yCryru, okasbiBaeMble VcnonHutenem
no [orosopy, O6yayT nonyyeHbl 3akasynkoM AOnis Uenen, CBA3aHHbIX C npeanpuHMMaTerbCKow
OEeATENbHOCTHIO.

CoBepwas genctsua no akuenty OdepTbl, 3aka3umk gaeT corracve Ha noslydyeHue OAHOro Yeka
onnaTtskl Ycnyr no npusHaky «[onHbIn pacyeT» B MOMEHT BHECEHUS NOSTHON CTOMMOCTU YCNyr.
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ABOHEHTCKNIN OOroBOP OKasaHua ycnyr

TepMUHbI

B [oroBope, ecnu M3 ero Tekcta NpsiMO He crefyeT WMHoe, crneayllme TepMUHbI ByayT MMeTb
yKa3aHHOE HUXe 3HaYeHue:

mepmMuH onpegeneHne

Yenyeu (lakem ycry2) ~ COBOKYMHOCTb — yKa3aHHbix Ha Cante wn  (unn) B [orosope
KOHCYIbTaLMOHHO-MH(POPMALMOHHBIX ~ YCINYr, OKa3blBaeMblX MNyTeM
npegoctaeneHns 3aka3uuky pgoctyna Kk Martepuanam, npoBeaeHus
BebuHapoB, rpynnoBbiX U UHAMBMAYaANbHbIX  KOHCYNbTauui,
Meponpuatnin, a Takke npegoctaeneHnsa ObpaTHON CBA3N.

Mamepuarbi Bupeosanucu, MeToanyeckue maTtepuansl, ncnonb3yemMble
McnonHuTenem B npouecce okasaHua Ycnyr no [lorosopy.

Budeo3sanuchk TEMaTUYeckass WHCTPYKUMS, co3gaHHass WMcnonHutenem B Buae
BMOeonpe3eHTauMm C UEenbl U3yvyeHust 3akaszymkom AMCTaHUMOHHO
nocpeacteoM Cetu WHTepHeT ¥ MynbTUMeauinHbIX cuctem. [loa
BMOeo3anucbldo B Uensax [loroBopa MOHMMaeTcs Takke 3anucb
BebuHapa, a Takke 3anucb nNpoBeaeHHOW McnonHutenem B pamkax
ncronHeHus [loroeopa rpynnoBoOi KOHCYbTaLmm

Memoduyeckue COBOKYMHOCTb  LIAGMOHOB, YEK-NMCTOB, 3adaHMN B TEKCTOBOW,

mMamepuaribl rpacdpmyeckon mnm nwbon uHOM opme K Npoyne Marepuarnsl,
co3gaBaeMble UNn ncnornb3yemble VicnonHuTenemMm npy okasaHum ycnyr
no Jorosopy.

BebuHap TemMaTu4eckoe BbICTyNnneHne, NpoBoANMOe B BEOMHApHOWM KOMHaTe nnm
B COUManbHbIX CETSAX/MECCEHIPKEPAX, B PEXUME OHNaH OQHOBPEMEHHO
ONS1 HECKOSbKUX 3aKa3yMKoB. 3akas3uvMk MOXeT npocnywatb u (Mnn)
NPOCMOTPETb TaKoe BbICTYNMEHME Kak B popmaTe pearlbHOro BpeEMEHH,
Tak 1 Npy NoOMoLLM NpocMoTpa Buaeosanucu BebuHapa, B cnyyae ecnu
McnonHuTenem nponsBoauTcs BUAEO3aNNCh.

Meponpusmue MeponpusaTue, nposogumoe VicnonHutenem gnsa 3akasdnka B pexume
ocdnanH, dopma npoeeaeHnsa  Meponpusatuss  onpegensieTcs
McnonHuTenem B OAHOCTOPOHHEM MopsiakKe.

ObpamHas cesidb OTBET Ha BONPOCLI 3aka3ymka no TemMe KOHCYIbTaUMOHHbIX YCNyr u/vnu
otBeT MWcnonHutena 3akasuuky, npegocTaBnseMbii Mo  uUToram
NPOBEPKM BbINOMHEHHOro 3aka34ynkoM 3agaHus.



Caim othmumnaneHeli canT WMcnonHuTens, BKOYasi BCe ero noadoMEHbI,
pa3smeLleHHbIn B ceTn VIHTepHeT no agpecy: https://dzverev.ru/, Bkntoyas
BCE NOAAOMEHDI.

lnamgopma aBTOMaTU3MPOBAHHAas cuUcTema okasaHusi YCnyr B MHTEPaKTMBHOM
pexume, ucnonb3dyemass WcnonHutenem pans okasaHus Ycnyr no
[loroBopy, UCKMYMTENbHbIE NPaBa Ha KOTOPYIO NpUHaAnexat TpeTbemMy
nvuy.

JluyHbIG KabuHem COBOKYMHOCTb  3allMLWEHHbIX CTpaHuy, [Mnatdopmbl, CO34aHHbLIX B
pesynbTaTe perncrpauum JluueHsmata B kadectBe MoOfb3oBaTens Ha
MnaTtdopme, NpegHasHaYeHHbIX AN XpaHeHWs U ynpaBneHnsa AaHHbIMU
JlnyeHsmnata wnu wuHdopmaumen, npegHasHaA4YEeHHOW TOMbKO Ans
JInueHsnarta (Bknovas pasmeLleHne n BocnpomsseneHme Heobxoanmbix
B pamkax [loroBopa [OOKYMEHTOB, BO3MOXHOCTb HanuMcaHus
KOMMEHTapMeEB, CKauMBaHWs TEKCTOBLIX MaTepuarnoB, 3SMNEKTPOHHbIX
OOKYMEHTOB, XpaHeHWe y4yeTHbIX AaHHbIX JlMueH3naTa ¢ BO3MOXHOCTbIO
UX M3MeHeHns W ypganeHua u T.n.). Jdoctyn B JIM4yHbI KabuHeT
(aBTOPU3aALMA) OCYLLECTBNAETCA MNYTEM BHECEHUSA YYEeTHbIX AaHHbIX
(normHa n napons) B npeayCcMOTpPEeHHbIe ANnd aToro nons Ha MNnartdgopme.

Adpec annekmpoHHoU adpec 9neKTPOHHOM NoyTbl 3akasyuka, ykasaHHbIA NOCAegHUM npu
rnoymsl 3aka3dyuka pernctpaumm Ha Cante (MnaTtdopme).

Bce ocTanbHble TEPMUHBI, BCTpeYaroLwmnecs B TEKCTE HacToswero [lorosopa, Tonkytotca CTopoHamu B
COOTBETCTBMM C AEUCTBYIOLUMM 3akoHodaTenbCTBOM Poccuiickon Pefepaumm n CNnoXuBLLIMMUCS B
Cetn UHTepHET 0ObIYHBIMU NpaBuamMy TONIKOBAHUS COOTBETCTBYHOLLMX TEPMUHOB.

[MpeameT gorosopa

3aka3umk nonyyaet npaBo TpeboBaTb OT McnonHWTenss NpeaocTaBfieHNE €My BO3MOXHOCTU
nonyyeHus ycnyr 3a nnaty (aboHeHTcKkas nnarta) (aanee no TeKCTy YCnyrn), ynnadyeHHyo 3akasyunkom,
B 3aTpeboBaHHOM KonmMyecTBe M obbeme B COOTBETCTBMM C ycroBusimu [JoroBopa, a McnonHutenb
06sa3yeTca okasaTb 3aka3uuky BblOpaHHble M OnnavYeHHble MHPOPMALNOHHO-KOHCYNbTALMOHHbIE
yCcnyru.

Horosop aBnsietca aboHeHTckuM (cTaTba 429.4. [paxkgaHckoro kogekca Poccuiickon degepauun).
3akasumnk, kak aboHeHT, no [oroBopy o006s3aH ynnatuTb McnonHuWTeno BO3HarpaxgeHue B
COOTBETCTBMM C MNONOXeHusiMn [JoroBopa He3aBUCMMO OT Toro, ©Obino nu 3atpeboBaHo
COOTBETCTBYHOLLEE UCMONMHEHNE OT McnonHutens.

B cooTtBeTCcTBMM C ycnoBusiMn [JoroBopa v cogepaHnem nakeTa ycnyr, 3akasyuk Bnpase TpeboBaTtb
oT WcnonHutena cnegylowee MWCMOMNHEHWE: oKasaHuve ycnyr no opraHusauumM 1 npoBedeHuto
BebGuHapa, rpynnoBoM wnM UWHOMBUAOYaANbHOW KOHCynbTauuu, Meponpuatnsa, a Takke no
npegoctaeneHmtio ObpaTHONM cBA3KM 1 JocTyna k Matepranam.

McnonHeHne B COOTBETCTBUMU C ycnosunamun ﬂ,OFOBOpa npeagocrtaBlideTca WcnonHutenewm:

B YacTu npegocTtaBnenuns goctyna Kk Matepnanam — no TpeboBaHuio 3akasdvka, HanpaensemMomy
nytem aBTopusauuun Ha lNnaTtdopme;
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B YacTM Bblgaudn 3adaHui, Jadn KOHCYINbTauun, peKoMeHOauuMi U pasbsCHEeHU — nyTeM obmeHa
coobuweHnsamMn ¢ ucnomnb3oBaHnem [natcdopmbl  WNM  OHMaMH cepBuca, ONpeaeneHHoro
WcnonHutenem;

B 4acTM OpraHusaumMm W MPOBEAEHUSI TPYNMOBbIX KOHCyNbTaUuMin — nyTem npeaocTaBreHns
BO3MOXHOCTW Yy4acTUsl B FPYNMoBbIX KOHCYNMbTaLUUAX;

B 4aCTun opraHunsauum n nposeneHuAa nHaonsmayarbHbIX KOHch'IbTaLl,MIZ — nyTeM npegocrtaBlieHus
BO3MOXXHOCTU Yy4aCTUA B HOMBUAYANIbHbIX KOHCYIbTaLNAX;

B YacTu opraHuM3auuun n nposegeHus BebnHapos — nytem npenocTaBneHns BO3MOXHOCTM y4acTus B
BebuHapax;

B YacTu opraHusaumm n nposegeHua Meponpusatus — nytem npegocTaBneHns BO3MOXHOCTU yYacTums
B MeponpusaTtun.

CTonMmoCTb, HaMMEHOBaHWE, CPOK W YCMNOBUS OKalaHusa Ycnyr onpegensttca cnonHutenem no
CBOEMY YCMOTPEHUIO B OOHOCTOPOHHEM mnopsiake. VIHpopmaumss O CTOMMOCTW, HAUMEHOBAHUIO W
yCroBUsIX OkadaHusa Ycnyr otpaxaetcsa VicnonHutenem Ha Cawre.

Ycnyru okasbliBaloTcsi O4HOBPEMEHHO HECKONbKMM 3akasuvkaM, ecnv MHoe He ykasaHo Ha Caite B
onucaHum ycnyru. 3akasynk NOHMMaET 3TO M COrnallaeTcsl C 3TUM YCITOBUEM.

[Topsok okasaHus Ycnyr

WcnonHutenb  okasbiBaeT  ycryru  OUCTA@HUMOHHO —  MpuM  NOMOWM  UHEOPMALMOHHO-
TeNnekoMMYHUKaUMOHHOW ceTn NHTepHeT. dopma oKa3aHusi ycrnyru ykasblBaeTcsl VicnonHuTtenem Ha
Cavite B onmcaHuu ycnyru.

Ona nonydeHnss Ycnyr 3akasyuky HeobxoguMmo nponTtu pernctpauuio Ha [lnatdopme. Ycnyrm
okasbiBatoTca MicnonHutenem nocpenctsoM [Nnatdopmbl 1 cneunanmampoBaHHoro MO.

YCner MOryT ObITb OKa3aHbl VIcnonHUTENeM Kak JIM4YHO, TaKk U C npunenevYeHneM TpeTbmnx rind. 3akasuuk
NOHMMaeT 3TO U cornawaeTcda C 3TUM YyCIIOBUEM. HeobxogmmocTb npuBnevyeHna TpeTbnx nuy n mnx
KaHOngaTypbl onpenenarnTCA McnonHutenem no CO6CTBeHHOMy YCMOTPEHUIO.

MakeTt ycnyr, oka3blBaeMbIX WcnonHutenem no ,El,orosopy, MOXeT BKNioYaTb B cebs:

Ycnyrn B hopme npegoctaBnenns goctyna k Marepuanam;

Ycnyru B hopme npegoctasneHns ObpaTHoM CBA3Y;

Ycnyrn B hopme NnpoBeAeHNs rpynnoBbIX KOHCYNbTaLuWi;

Ycnyrn B hopme NpoBeAeHNst MHONBUAYANbHbIX KOHCYIbTaUWK;

Ycnyru B hopme nposeneHma Meponpuatuig;

Ycnyru B hopme nposeneHus BebuHapos.

UHdopmauusa o coctase lNakeTa ycnyr ykasbiBaetca McnonHutenem Ha CanTe n MOXeT BKMoYaTb B
cebs kak ogHy bopMy okaszaHua YCnyr, Tak u Heckornbko (n. 4.4. [loroesopa).

Mopsagok okasaHus Ycnyr B oopme npefocTtaBnenus goctyna k MaTtepuanawm:

Ycnyrm B bopMe npepocTaBneHns poctyna k Martepuanam 3aknoyaetcs B nNpeaocTaBrneHum
3akasunky goctyna k Bugeosanucsam n Metogniecknm matepuanam, pasmeleHHbiM Ha MnaTtdopme
3a nnary.



MaTepuansl pasmellatoTcsa McnonHutenem B COOTBETCTBYHOLWEM pasgene lnatdopmbl, JOCTyn K
KOTOpOW NpeaocTaBnsaeTcs 3akasdnky B NOpsAKe, NpegycMoTpeHHoM . 4.2. [lorosopa.

HocTtyn k MaTepvanam MOXeT NpefocTaBnaTbCca 3aka3dunky Kak OAHOMOMEHTHO, Tak M noatanHo. B
crnydae npepocTaBneHus goctyna k MaTepuanam noaTtanHo, Takoe npeaocTaBrieHne MoxeT ObiTb
obycrnoBneHo pacnucaHMemM u/unum BeiNosIHEHNEM 3aka3vymMkoM o6a3aTenbHOro 3agaHuns (B TOM vncne
“cTon-ypokoB”). PacnucaHue gosoantca VicnonHutenem oo 3akasyuka nytem pasmelleHns B JIHOM
kabuHeTe Ha lMnatdopme u/unm HanpaeneHus Ha AZpec dMeKTPOoHHOM noyThl 3akasumka. B cnyyae
HeBbINONHEHMA 3aka3dunkoM obdA3aTenbHOro 3agjaHus JocTyn K nocnefywowum Martepuanam He
NpeaoCTaBnsaeTCcd, yCrnyrm CYMTalTCA OKa3aHHbiMM WcnonHuTtenem B NOAHOM obbeme, AeHEeXHble
CpeAcTBa BO3BpaTy He NOANeXaT HU B 4aCTW, HWU B MOSTHOM obbeme.

Mopsiaok okasaHua Ycnyr B popmMe npegoctasneHns ObpaTHon cBa3u:

O6paTtHas cBs3b NpegocTaensieTcsa B pasgene MNnatdopmebl, npegHasHavyeHHoM ans ObpaTHol cBA3u
U B OHNanH-MecceHaXXepe, onpeaeneHHom McnonHutenem.

Hoctyn k pasgeny [Mnatgopmbl, Ha KoTopom WcnonHuTenb OTBeYaeT Ha BOMPOChbl 3akasuynka
npegocTtaenseTcs 3akasyuky B nopsaake, npeaycMoTpeHHom n. 4.2. [lorosopa.

Ob6paTtHas cBs3b npegocTaBnsieTca MicnonHutenem ¢ noHegenbHUKA Mo NATHULY B TedeHne 72 4acoB
C MOMeHTa nybnukauum 3akaszumkoM obpalleHus unM BbIMOMHEHHOrO 3agaHus B pasgene
MnaTtdopmbl, NpeaHasHavyeHHon ans OOpaTHOM CBA3N UNKW B OHNAaMH-MecceHaXepe, onpeaeneHHoOM
McnonHuTtenem, Kpome npasgHUYHbIX OHEW (COrnacHoO Npov3BOACTBEHHOMY KaneHngapto Poccuinckon
depepaunn).

B cnyyae, ecnn 3akasunkom He nyonukyroTcs obpalleHns B pasgene lNnatgopmebl, npegHasHadyeHHOM
ana O6paTHOW CBA3W WM OHNawH-MecceHaxepe, McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a
HenpegocTaeneHme O6paTHOM CBA3W. Ycryra cuMtTaeTcs OKa3aHHOM MO MCTEYEHMIO CPOKa OKa3aHus
yCNnyr, OeHeXHble CpefCcTBa BO3BpATYy He nognexar.

Mopsgok okaszaHus Ycnyr B doopme BebnHapoB/rpynnoBbIX KOHCYNbTaLWN:

[aTta, BpemMss u wMecTO npoBedeHus BebuHapa/rpynnoBon KOHCynbTauum onpenensoTcs
VcnonHuTtenem no cBoeMy YCMOTPEHMIO.

Ycnyra MoxeT BKkntovatb B cebsi kak npoBeaeHne eamHuyHoro BebGuHapa/rpynnoBor KOHCyNbTaumm,
Tak U npoBeAeHne Heckonbkux BebnHapos/rpynnoBbix KOHCYNbTaumn. IcnonHUTenb MOXeT COCTaBUTb
pacnucaHve nposeaeHust BeOnMHapoB/rpynnoBbIX KOHCYMbTaUuin, B TakOM criydyae, MHdpopmaums o
pacnucaHum gosoamtca McnonHutenem oo 3akasumka nocpeacTBOM HanpasreHusi cooblieHus Ha
Appec 3neKTpoOHHOM NoYTbl 3akasudnka u/mnm B JinyHom kabuHeTe Ha Nnatdopme.

O pate, BpemMeHM U MecTe npoBedeHuss BebuHapa/rpynnoBon KOHCynbTaumm 3akasuuk
NHopMupyeTca VicnonHuTeneMm He nosgHee 4yeM 3a OAMH 4Yac OO MOMEHTa Hadvana npoBedeHus
BebuHapa/rpynnoBon KOHCynbTauumn cnocobamu, ykasaHHbimu B . 4.8.2. [lorosopa. VicnonHuTenb He
06a3aH [OOMOMHUTENbHO YyBeAOMNATb 3akasuumka O [JaTe, BpeMeHUM W MecTe MpoBeAeHus
BebvHapoB/rpynnoBbIX KOHCYNbTaLWNA.

McnonHutens no CBOEMy YCMOTPEHUIO MOXEeT npou3BoauTb 3anucb BebuHapa/rpynnosow
KOHCyNnbTauuMn 1 BnpasBe NO CBOEMY YCMOTPEHMIO MpefocTaBnATb K Hen goctyn 3akas3uuky. Cpok
poctyna 3akasyuka K 3anucu BebuHapa/rpynnoBon KoHcynbTaumm onpegendetca McnonHutenem
CaMOCTOSATENBHO.

Ycnyra no nposeaeHnio BebGrHapa/rpynnoBon KOHCYNbTaUUmM cYUMTaeTcsl Oka3aHHONM MicnonHutenem B
MOMEHT 3aBepLueHnsi BebuHapa/rpynnoBon KOHCYNbTaunm U NpUHATON 3aka3dunkom 6e3 Bo3paKeHun



MO Ka4yecTBY W KONMYECTBY OKa3aHHOW YCnyru, npu ycrnosun, 4To 3akasvuk He BbIpasun ux B MOMEHT
oKkasaHusa Ycnyru.

Ha npuemky okasaHHbIX Ycnyr no npoBefdeHuo BebGuHapa/rpynnoBoit KOHCynbTauuu He BRvsieT
oTcyTcTBME 3akasynka Ha BebuHape, He3aBUCMMO OT NPUYUH TAKOrO OTCYTCTBUS.

I'IopﬂppK OKa3aHu4 ycnyr B cbopme VIHJJVIBVID,yaJ'IbHom KOHCYIbTauunn:

[aTa, Bpemsi 1 MecTo NpoBeAeHUss MHAVBUAYaNbHOW KOHCYNbTauuy onpeaensieTcs VicnonHurenem B
OOHOCTOPOHHEM MoOpsiAke, O 4YeM 3akasyuMk M3BELLAeTCs MOCPEeACTBOM HanpasneHus Ha Appec
3NEKTPOHHOM NoYTbl 3aka3uynka CoobLLEeHMs C YkadaHHOW MHGOopMaLMen unn nocpeacTBOM OHNalH-
MecceHakepa, onpeaeneHHoro McnonHurenem.

Cnocob6 npoBegeHnss UWHOMBUOYANbHOW  KOHCynbTauum onpegensietca  McnonHutenem B
OOHOCTOPOHHEM nopsagke. WMHAovBuayanbHasi KOHCynbTauus MoOXeT OblTb MpoBedeHa nyTem
opraHvsauumM ayamo WM BUOEOKOH(EPEHLCBA3N MOCPEACTBOM OHMlaliH-CepBuca, YCTAaHOBNEHHOMO
McnonHutenewm.

MpoAomMKNTENBHOCTL MHAMBUAYANbHOM KOHCYNbTauMu cocTaensieT He Gonee 60 (wectuaecaTw)
MUHYT.

3akasunk umeet NpaBo obpaTnTbecs K IcnonHuTEnNo 0 nepeHoce NHONBMAYanbHOM KOHCYNbTauuu. [MNpu
3TOM, HOBble daTa M BpeMs HasHadaloTcs no cornacosaHuio ¢ VicnonHutenem. [ns nepeHoca gatbl
n/unn BpeMeHn HANBMAYanbHON KOHCYNbTauuK, 3akazvmk oba3aH HanpaBnUTb 3asBrIEHNE O NePEHOCe
WHOMBMAOYaNbHOW KOHCynbTauun WMcnonHutenio He nosgHee 4Yem 3a 48 4acoB 00 Havana Takow
WHOVBUOYaANbHOMW KOHCyNbTauun. 3asBneHue HanpaeBndetTca 3aka3yumkom B cBOBogHON opme
nocpeacTBOM COrfacoBaHHOIO ¢ VicnonHuTenem oHnamH-mecceHgpkepa. B cnyyae HapyLlieHnsa cpoka
HanpaBreHna 3aaBfeHuUs O MepeHoce MHOMBUAYanbHOW KOHCyfNbTauuMm C nocreayrowen HesaBKkom
3akasumka Ha KOHCynbTauMio, YCnyra cuYMTaeTcsi OKas3aHHOW, OEHEXHble CpeAcTBa BO3BpaTy He
noanexar.

McnonHuTtenb MMeeT NpaBO MEPEHECTU WHOUBMAOYANbHYH KOHCYNbTauuio, yBegoMuB 3akasyumka
NnocpeacTBOM OHJSTaMH-MecCeHxepa He nosgHee 4em 3a 1 4yac 4O Havana Takon WMHOMBUMAYanbHOW
KOHCYIbTaLun.

Ycnyra no npoBeAeHno MHAMBUAYaNbHOW KOHCYNbTaLMM CYATAETCA OKa3aHHOW B MOMEHT OKOHYaHuUs
WHOMBUAYaNbHOW KOHCYNbTaLuu.

Ycnyra no NpoBEAEHVIO WHOMBMAYANbHOM KOHCYNbTauuW cyMTaeTcs npuHATonm 3akasydnkom 6e3
3amMeyYaHuii, ECN 10 OKOHYAHWSI UHAMBUAYANbHOW KOHCY bTaumm 3akasuvk He NnpeabsiBui NPeTeH3nn
MO Ka4yeCTBY UIN KONMYECTBY OKa3aHHOW YCIyru.

Mopsagok okasaHus ycnyr B popme Meponpusatui:

Ycnyra no nposegeHutio MeponpuaTus HOCUT TPynnoBOM XapakTep U okasbiBaeTcs McnonHutenem
3akasunky B pexume odravH B COCTaBe rpynnbl  HECKOMbKUX 3aka3yumkoB. 3akasuuk
nponHdOpPMMPOBaH W corflaceH C YyKasaHHbIM ycnosueM. [pynnbl ydyacTHuMKoB Meponpuartunsa
dopmupytoTcs McnonHntenem no CBOEMy YCMOTPEHMIO M3 YMCha 3aKka3yukoB, onnatmBlimx [laket
yCryr B COCTaB KOTOPbIX BXOOAUT oKkasaHue Ycnyr B hopme nposefeHus Meponpunatus.

MecTto, gaTa M BpeMs Havana M OKOHYaHMs OKa3aHus ycnyr no nposegeHuto Meponpusatus
onpegensoTca MicnonHutenem B ogHOCTOpOHHEM nopsake. MHpopmauust o fate n BpemeHn Havana
M OKOHYaHMS OKa3aHus ycryr no nposefeHuio MeponpuaTusi 4OBOAATCA OO0 cBefeHus 3akasduvka
nyTem HanpasrneHus Ha Agpec aNeKkTPOHHOM NoYThl 3aka3ynka unm ykasoieaeTcs B JInyHOM kabuHeTe.

OkasaHue ycnyr no npoBegeHutio MeponpuaTtusa ocywiecTBngeTca “kak ecTb’, McnonHutenb He
rapaHTupyeTr cooTBeTcTBMe MeponpusTusa, camoro npouecca W pe3ynbTatoB NpoBeaeHUS
Meponpuatusa oxungaHnsam 3akasduka.



Ycnyra no nposegeHutio Meponpusatna cumtaeTcs okasaHHon MicnonHutenem B MOMEHT 3aBepLUeHUs
Meponpusatust n NpUHATON 3aka3vynkom 6e3 Bo3parkeHUI Mo Ka4ecTBY N KONUYECTBY OKa3aHHOW Ycnyru,
npw ycrnoBumn, 4To 3akasunk He Bblpa3usl X B MOMEHT OKa3aHusa YCnyru.

Ha npuemky okasaHHbIX Ycnyr no npoeeaeHuto Meponpusatus He BRusieT OTCyTCTBUE 3akasyumka Ha
MeponpusiTun, HE3aBMCUMO OT NPUYMH TaKOrO OTCYTCTBUSI.

I'Ipl/leM—rlepe,qaqa OKa3aHHbIX YCIyT

CTOpOHBbI NPULLNK K COrfaLleHno O MO3TanHOW NpMeMKe okasaHHbIxX cnonHutenem Ycnyr. Ecnv nHoe
He ykasaHo B [loroBope, npuvemka OKa3aHHbIX YCnyr npousBoguTca 3akas3yunmkoM exegHeBHO 6e3
noanucaHua AkTa npuema-nepegadn okasaHHbiX Ycnyr. B cnyyae, ecnu B TeyeHue OOHOro
KanengapHoro gHsa McnonHuTtenb He nonyyuT oT 3akasymka MOTMBUPOBAHHYH MPEeTEeH3uto, Ycnyru,
OKa3aHHble B AeHb NpeALleCcTBYOLWMIA 3TOMY AHIO CHATAOTCA NPUHATBIMK 3aka3vmkom 6e3 3amevaHunn
K X Ka4eCTBY M KONNYECTBY.

[laTa n cpok okasaHus ycnyr

[aton Havyana okasaHusa Ycnyr MOXeT ObITb:

Aata, ykasaHHas MicnonHuTenem Ha CainTe;

AaTta HanpaeneHusa VicnonHutenem Ha Agpec MnekTpoHHOW NoYThl 3akasd4vmka cebinku Ha Mnatdopmy,
M 3aBUCUT OT AaTbl onnaTbl Bo3HarpaxaeHus NcnonHntens 3akasymkom.

Cpok okasaHus Ycnyrm COOTBETCTBYET CPOKY, YkazaHHOMY B BblOpaHHOM 3akasdnkom lMNakeTte ycnyr un
ykasblBaeTcs Ha CanTe.

[MpaBa n oba3aHHocTK CTOPOH

3akasuuk Bnpase:
I'Ionyanb Bbl6paHHbIe M onnaveHHble YCJ'IyFI/I B COOTBETCTBUM C YCITOBUAMU ,El,orosopa.

MpuHMMaTb peLleHns OTHOCUTENIbHO HeOOXOAMMOCTM COBEPLUEHUS TeX WIM WUHbIX OENCTBURA,
pekoMeHayembix icnonHuTenem B pamkax okaszaHua Ycnyr no [Jorosopy.

3akasyuk He BnpaBse:
O6xoanNTb TEXHNYECKNE OrpaHUYeHuns, ycTaHoBMEHHble Ha Mnatdopme unu Cante.

M3yyaTb TexHonorno, AekoMnunumpoBaTb WNu ausacceMmbnupoBatb CanT, WHTENneKkTyanbHyo
COOCTBEHHOCTb, NtobOble MaTepuanbl, JOCTYN K KOTOPbIM Nofy4aeT 3aka3ynk B CBSA3M C UCMOSTHEHNEM
[oroBsopa.

CospgaBaTtb konun CawnTta, UHTENMeKTyanbHOW COGCTBEHHOCTM (B TOM 4uMCre, KONMMpoBaTb Ha3BaHUA
Ycnyr, ykasaHHbIx Ha CanTte), ntobbix MaTtepuarnos, OCTYN K KOTOPbIM nofnydaeT 3akas34yumk B CBSA3N C
ncnonHeHmem [loroBopa, a Takke KoNnMpoBaTb UX BHeELLHee odhopMreHne (amsaniH).

N3meHaTe Cawnt, coBepliaTb AEWCTBUSA, HanpaBfeHHble Ha W3MEHeHMe (YHKUMOHMPOBaAHUA W
paboTocnocobHocTn Cawnra.

MNpenocTaBnsaTb CBOW ayTEHTUMUKALMOHHbIE AaHHble Anda goctyna Ha lnatdgopmbl unn B 4atbl
TpeTbUM NnMuam 4ns ux goctyna kK Matepmanam, a Takke NpeaocTaBnATb UHbIMK cnocobamm JOCTyn K
Matepuanam TpeTbum nuuam (B ToM uYncre obHaponoBaTtb, pacnpocTpaHsaTe MaTtepuansl) n nobbim
mMaTtepuanam, [OCTyn K KOTOpbIM nonyvaeT 3akasuyMk B CBA3W C MCMOOMHeHnem [loroeopa, K
WHTENNeKTyaneHon cobCTBEHHOCTU NcnonHntens, MM4HOMY KabrHeTy (B TOM YnCre 3aKpbITbIM YaTam,



co3faHHbIM VcnonHutenem) B OTCYTCTBME MPSIMOTO MUCbMEHHOTO COrflacusi Ha TakoWw [OCTyn Cco
CTopoHbl McnonHuTtens.

CosgaBaTb NPOM3BOAHbBIE U aHANOrM4YHbIEe YCNyru, pacnpocTpaHATb, NepeaaBaTtb TPETbUM UL am Unm
MHbIM 00pa3oM MCMonb3oBaTb YaCTUYHO WM MOSIHOCTBKD MaTepuanbl U cogepxaHue CanTa,
MaTtepwnanos.

Flpop,aBaTb, yCTynaTtb npaBo Tpe6OBaHMFI Kk icnonHuTenio.
3akas4yuk obsa3aH:

CBOeBpEMEHHO M CaMOCTOSITENbHO M3yvaTb Martepuanbl, BbINOMHATL ObA3aTenbHble 3agaHus,
3HAaKOMUTCS C WHGOpMaumen O npoBoauMbIXx BebuHapax, rpynnoBbiX W MHAUBMAYAIbHbIX
KOHCYnbTauusix, MeponpuaTusax, NpUHMMaTh y4acTue B opraHu3oBaHHbIxX MicnonHutenem BebuHapax,
rPynnoBbIX M WHAMBMAYaANbHbIX KOHCYNbTauusix, MeponpuaTtusx B COOTBETCTBMM C BblOpPaHHbIM
MakeTom ycnyr.

CnepoBaTtb pacnucaHuio okasaHus Ycnyr n cobnogate pekomeHgaumm UcnonHutens ¢ ydetom n. 5.1.
[orosopa.

O6uwartbecsa ¢ WcnonHutenem, NpuBREYEHHbIMU MM TPETbMMU NMUaMU U OPYrMMU 3aKa3ynmkamn B
npouecce WucnonHeHnss [oroBopa KOPPEKTHO W LeH3ypHo, cobniogas [lpaBuna o6LueHus,
npeaycmoTpeHHble Mpunoxennem Ne 1 k [lorosopy.

Ob6patntbcss B CnyxOy nogdep)kku, HanpaBuMB cooblleHne Ha agpec: dmitriy@dzverev.ru, npu
Hanu4MM BONPOCOB, CBA3AHHbIX C MHdopMaumen 06 okasbiBaembix no [lorosopy Ycnyrax. OTcyTcTBue
obpawieHmnn 3akasynka cBuaeTenbCcTByeT O TOM, 4YTO 3aka3yuMk O3HaKOMIIeH C HeobXxoauMMon u
A0CTaTOYHOW ON1s HEro nHpopmaumern o okasbiBaembix No [Jorosopy Ycnyrax.

[ns nonyyeHus Ycnyr camocTosiTeNlbHO HAaCTPOUTL NporpaMMHoe obecneyeHune, annapaTHyr YacTb U
MHTEpHET-KaHan CBOEro NnepcoHarnbHOro KoMMbloTepa Takum 06pas3oMm, YToObl MMETb BO3MOXHOCTb
GecnpensaTCTBEHHO MNoNb3oBaTbCA BCeMM cepBucamy [naTdopMbl, MHBIMKM OHNAlH-CepBMcCaMK,
KOTOPbIE UCMOMb3YHOTCS B XOA€ OKasaHus YCryr.

Ob6ecneunte GecnepebonHyto paboTy uWHTEpHeT-kaHana, obopyaoBaHMss W NPOrpamMMHOro
obecnevyeHns Co CBOEWN CTOPOHbI TakMM 06pa3oM, 4ToObl MMETb BO3MOXHOCTb GecnpensTCTBEHHO
nonb3oBaTbCcsA BceMu cepBucamu Mnatopmbl, MHbIMU OHMAH-CEpBUCaAMU, KOTOPbIE UCMOMb3YHTCA
B XOZe OoKa3aHus YCnyr.

C momeHTa onnaTtbl Ycnyrm exegHeBHO MNPOBEPSATb YyKasaHHyl npwu peructpaumm Ha Cante
SMNEKTPOHHYI0 NOYTY, B TOM Yncne nanky “Cnam” Ha npegmeT nonyyeHus coobLueHnn oT MicnonHutens.
B cnyuae, korga HanpaBneHHoe MicnonHutenem coobuieHne nonagaeT B nanky “Cnam”, OHO cunTaeTcs
Nony4YeHHbIM 3aKas3ynkoM He3aBMCUMO OT TOro, MpoYyen N ero 3akas4uk.

3akasuuvk rapaHTUpyerT:

MpenocTtaeneHme NcnonHUTEN NOMHbIX U JOCTOBEPHLIX AAHHBLIX NPY 3aMOfIHEHUN PErNCTPaLMOHHON
¢dopmbl Ha Cante u lNnatdopme. B cnyvae, korga 3akaszumMkoM yKasaHbl HEOOCTOBEpHble nnbo
HernoJsHble AaHHble, VIcnonHuTenb He HECET OTBETCTBEHHOCTL Nepes 3akas3unmkom 3a NpeaocTaBneHne
nobon nHgopmMmaumm No oWMBOYHO yKasdaHHbIM AaHHbIM He 3akasuuKy, a TPETbUM fvuam, gaxe ecnm
B HUX COAEPXUTCA YacTb NepcoHanbHbIX AaHHbIX 3akasyuka. B crniydae, ecnu [JoroBop 3aknoyaeTcs B
MHTEepecax HECOBEPLUEHHONETHErO0 NUua, TO BCHO OTBETCTBEHHOCTb 3a 06paboTKy MepCoHanbHbIX
AaHHbIX Takoro nuua, NpeaocTaBfeHHbIX 3akas3ymkoM HeceT 3akasuduk, BKIoYasi 0683aTenbCcTBO Mo
npenocTaBieHNIO WcnonHutento cornacus Ha  00paboTKy  nepcoHanbHbIX  AAHHbIX
HEeCOBEpPLUEHHOSETHErO Nnua OT ero 3aKOHHOIo NpeacTaBUTENS.
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Ncnonb3yemoe MM gns okasaHust Ycnyr nporpaMMHoe obecneyeHue U TexHWKa COOTBETCTBYHOT
crneayLwmM TEXHUYECKUM TpeboBaHUSIM:

ANt NepCcoHanbHOIro KOMMNbOTEPA: NPOLIECCOP MUHUMYM OBYXSAEPHbIN C YacToTon paboTkl oT 1.5IMMu,
Mamate O3Y o6bemom He meHee 4 6, XKecTkuii anck obbemom He meHee 128 6, MoHuTOp OT 15
atonmos ¢ paspelteHnem ot 1440900 Touek (nukcenen), OC Windows 7+ unu Mac OS X o1 10.11+,
Bbpaysep Google Chrome nocnegHen sBepcum.

ans cmapTdoHa: onepaumnoHHasa cuctema Android Bepcun 5.0 1 Bhiwe, a Takke OC iOS Bepcuun 11 1
BbILLE. XXECTKUI AnCK o6bemom oT 32 Mb, onepaTuBHasi naMsaTtb OT 1r6 n Bbiwe, akpaH oT 720x1280 u
Bbiwe, bpaysep Google Chrome nocnegHen Bepcum.

McnonHuTtens Bnpase:

He npuctynatb k okasaHuio Ycnyr nmbdo NpnocTaHOBUTL OKasaHue YCnyr U AOCTYM K IMYHOMY KabnHeTy
3akasumka OO0 YCTpaHEeHUsi COOTBETCTBYHOLLEIO HApPyLIEHWA MpU Hanuuum noboro u3 criegyroumnx
OCHOBaHUN:

HapyLleHns 3aka34yMKoM CPOKOB M MHbIX YCNOBWUIA onnaTtel Ycnyr no Jorosopy;

npegocTaBreHms 3akas3ynMkom HegOoCTOBEPHOM MHGOpMaumm npu peructpauum Ha Cante wnu
Mnatdopme.

B cnyyae HapyweHus 3akasumkom n. 5.3.3. [oroBopa, WcnonHutenb BRApaBe yaanutb WNu
3abnokmpoBaTb 3aka3uMka B YaTe coumnanbHOM CETU, OHNTANH-MecceHmpkepa, B pasgene Nnatdopmel,
roe pasmelwatotca Matepuanbel, oTCTpaHuTb OT BebuHapa, rpynnoBon wnu uHAMBUAYaNbHOW
KoHcynbTauuun, Meponpuatus n pactoprHyTe [loroBop 6e3 npegynpexaeHus. MNpu atom 06s3aHHOCTH
McnonHutensa cuvtaloTCd BbIMNOMHEHHBIMM B MNOMAHOM 0OO0beMe, BO3BpaT [AEHEXHbIX CPeacTs,
ynnadeHHbIX 3aka3ymMkoM B KavyecTBe BOo3HarpaxaeHus NcnonHutenda no [JJoroBopy He Npon3BOAUTCA.

NcnonHutens 065a3aH:

OkasbiBaTb onnaveHHble 3aka3dnkom Ycnyrn Hagnexawmm obpasom u B nonHoM obbeme B
COOTBETCTBMM C ycrnoBusamn [lorosopa.

McnonHutenb He rapaHTunpyer:

cooTBEeTCTBME CcoaepKaHunA Canta wu YCnyr OXnaaHnAam 3akasunka. Takoe HecooTBETCTBUE
OXnaaHnam n/vnm oTpuuaTtenbHada Cy6'beKTVIBHaFI OLUEeHKa He ABNAITCA OCHOBaHMEM CHUTaTb YCIyru
OKasaHHbIMM HeKa4yeCTBEHHO UM He B NofHOM obbeme, a paBHO He ABNAETCA OCHOBaHueM Ansd
npeabAaBi1€HUA npeTeH3|/u7|.

YTO BbIMOSIHEHWE PEKOMEHAALMMN, MONMyYeHHbIX 3akaszyMkoM NpuBEAEeT K AOCTUXKEHUI KOHKPETHbIX
pe3ynbTaToB — B TEX Cry4asix, Koraa AOCTUXKEHNe KOHKPETHOro pe3ynbTaTta B CYLLECTBEHHOWN CTENEHM
00YCMNOBMNEHO JNYHOCTHBIMWU KayecTBamMuM M U/Mnu npodpeccuoHanbHbIMU HaBblkamMn  3akas4duka,
TEKYLUMM 3KOHOMMWYECKMM COCTOSIHUEM pblHKA, [OEWCTBMEM 00Leobs3aTenbHbIX 3anpeToB U
orpaHVM4eHui (B TOM 4Yucrie NPaBOBOro xapakrepa), TOYHbIM CrefoBaHWEM MHCTPYKUMU U ApYruMu
o6CcToATENBCTBAMU, KOTOPLIE HAXOAATCS 3a Npeaenammn KoHTponsa McnonHutens.

OTBEeTCTBEHHOCTb

McnonHutenb He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb OKa3aHus yCJ'IyF 3a|<asqvn<y no
npny4nHam, CBA3aHHbIM C HapyLleHNEM pa6OTbI MHTEepHET-KaHana, o6opy,u,oaaH|/|;| nin nporpaMmmMmHOro



obecneyveHns co CTOpoHbl 3akasuumka, a Takke no NObIM ApYrMM MpuUYnHAM, NPEnATCTBYHOLLUM
nony4yeHunio 3akazunkom Ycnyr, BO3HUKLLUM NO BUHE 3akasuuka.

McnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a OEWCTBMSI GAHKOB, 3NEKTPOHHbLIX MMNATEXHbIX CUCTEM,
obecneumBaloWmnX onnaTy M BO3BpaTbl AEHEXHbIX CPeACTB MpU 3aKMOYEHUM, WCMOSNTHEHUN U
pactopxxeHun [Jorosopa.

Bclo oTBETCTBEHHOCTL 3a HE3aKOHHOE WCNOoNb30oBaHWEe MHAOPMaLUW, OOCTYN K KOTOPOW nonyyaet
3akasuuk B CBA3M C UCNonHeHnem [loroBopa, HeceT 3akasuuk.

B cnyvae HapyweHus 3akasuukom . 5.2.5 [loroBopa, npu BbiIBNeHMM hakTa gocTtyna TpeTbux nuy, K
Matepnanam no BuHe 3akasumka Mo TpeboBaHUKO VicnonmHuTensl, HanpaenseMomy Ha Agpec
9NEKTPOHHOM NoYTbl 3akasuvmka, 3akasumk ob6s3aH onnatutb wTpad B pasmepe 500 000 (natbcoT
Tbica4) pybrnen. Pasmep wrpadga obycrnoBneH CTeneHbid BO3MOXHOrO NGO NpUYMHEHHOrO Bpeda
npaBaM U 3aKOHHbIM MHTepecaM VICNONHUTENS, KOTOPbIA MHOTOKPATHO MPEBbLILLAET CTOMMOCTb YChyr,
onnayveHHbIx 3akasvmkom no [Jorosopy. TpeboBaHue McnonHuTensa o Bbinnarte wrpada noanexuT
HemMeadNeHHOMY yOOBMeTBOPeHUO B OOBPOBONbHOM, AocyaebHom nopsgke. B cnyyae oTkasa nunbo
HeyOooBneTBopeHus TpeboBaHMa O Bbinnate wrTpada 3akasumkom, WcnonHuTtens Bnpase
HesameanutenbHo o6paTuTbCA B Cya AONS  3aWuMTbl HapylweHHoro npaea, 6e3 cobniogeHus
aocynebHoro NpeTeH3noHHOro NOpPsiAKa yperynmpoBaHus cnopa.

BosHarpaxaeHnue VicnonHutens

Pasmep Bo3sHarpaxaeHust onpegensietcs McnonHutenem B OOHOCTOPOHHEM Mopsigke B pyonsax
Poccuitckon degepauun, He obnaraetcsa HOC B cBA3n ¢ npumeHeHnem VicnonHuTenem ynpoLeHHON
cUcTeMbl HanoroobnoXxeHus.

CtoumocTb Ycnyr, okasbiBaembix no [Jorosopy, 3aBucuT oT [NakeTa ycnyr, BbiIbpaHHOro 3aka3qymkom.
MHdopmauusa o ctommocTu Yenyr pasmewaetcs McnonHntenem Ha CanTe.

OnnaTta Bo3HarpaxgeHusi WcnonHuTtens no [JoroBopy MOXeT ObiTb npov3BedeHa OfHUM U3
cneaytoLwmx cnocoboB no Bbibopy 3akasunka, ecnm Takom cnocob ykasaH Ha CanTe:

B Buae 100% eanHoBpeMeHHOM onnaTtbl CTOMMOCTM YCNyru 40 Hayana ux okasaHus;

nyTem onnatbl CTOMMOCTM BblOpaHHOM 3akaszyMkoM YCnyru B pPaccpodKy MocpeacTBOM
KpeauToBaHusl. Paccpoyka NocpeacTBOM KpeanToBaHMs nNpedocTaBnsieTcs 3akasumky Ha YCrnoBUsiX,
NpeayCMOTPEHHbIX 6GaHKOM, NPeAOoCTaBNSAOLWMM KpeauT.

MomeHTOM onnatbl YCnyr aBnseTcsa MOMEHT NOCTYNNEeHNA AEHEXHbIX CPeACTB Ha pacyeTHbIA cyYeT
WcnonHutens.

B cnyyae HapyweHus 3aka3umkom nopsigka onnartbl oKasbiBaeMblX YCnyr goctyn 3akasuuka K
MaTtepnanam npekpawaeTcss B MOSIHOM OObeMe, onnadeHHble 3aka3uMkoM [OeHeXHble cpeacTBa
BO3BpaTy He noanexar u yaepxuatoTca lcnonHutenem B kavecTtBe wrtpada 3a HEUCMNONHEHne
nNpuHATOro Ha ceba 3akasumkom obs3aTenLCcTBa.

WcnonHutenb BnpaBe yCTtaHaBriMBaTb pa3yintiHble CKUOKMN Ha CTOMMOCTb OKa3blBaeMbIX yCJ'IyF.

McnonHutenb BrnpaBe B OAHOCTOPOHHEM MNOpsaKke W3MEHATb LeHbl Ha oOKasbiBaemble Ycnyru,
MHpopMaLMs O KOTOpbIX pa3mMelyaeTcs Ha CanTe.

3aka34vK NoHMMaeT 1 cornallaeTcs ¢ TeM, YTOo B Cry4ae, ecrim C MOMeHTa perncrpauny 3akas4dvka Ha
Cante WcnonHutena OO0 MOMeEHTa akTuyeckor onnatbl 3akaszyukoMm BblGpaHHOM uM  Ycnyru



CTOMMOCTb COOTBETCTBYHOLWEN Ycnyrnm Obina yBenundeHa McnonHutenem mn mHdopmauus o6 3Tom
onybnukosaHa Ha Cante VcnonHutens, 1o 3akasyuk obs3yeTcsa onnatuTb HOBYO CTOMMOCTb YCNyru
unu oTkasartbcs ot akuenta OdepThl.

Onnarta ctoMmocTu ycnyr 3a 3akasunka MOXeT OblTb npou3BedeHa TpeTbuM nuuom (ctatbsa 313
paxxgaHckoro kogekca Poccuinckon depepaunn). B HasHadeHun nnatexa (coobLlieHmn K nnatexy)
TpeTbero nuua 3a 3akaduvka AOMKHbl ObiTb ykasdaHbl hamunus, UMs M OTYECTBO/HAaMMEHOBaHMe
3akasumka. 3aka3umk obs13aH NpegocTaBuTb VICNONMHUTENO NMCbMO NnaTenbLMKa O TOM, YTO onnaTa
BO3HarpaxxaeHus no HacTosILLLEMY COrnaLleHMIo NPOM3BOANTCA 3a 3akasuymka 1 No ero Nopy4YeHuto.

ﬂpe,D,OCTaBJ'IeHVIe HEWUCKNIYNTENBHOW NNLIEH3UN

B cnyyae ykasaHus Takon uHdopmaumm Ha CanTte, N0 OKOHYaHUKM CPOKa OKa3aHus ycnyr y 3akas4duka
ocTaeTtcsa goctyn Kk MaTepmanam unm 4actn Matepuarnos, NpeocTaBneHHbIM eMy B Nepuo okasaHus
ycnyr. Joctyn k MaTtepvanam MO OKOHYaHWIO OKasaHus ycryr npefocTaBnaeTCA Ha YCroBMSAX
HEUCKITIOYNUTENBHON NMNLLEH3NN.

3aka3umky nNpefocTaBnsieTCA  HEUCKNIYMTENbHOEe  MpaBoO  Ucnonb3oBaHus  MaTepuanos,
NpeaocTaBreHHbIX B Nepuoa okasaHus ycnyr no [JoroBopy B cneaytowem obbeme: 03HaKoMNeHne ¢
MaTepmnanamn u BocnpoussegeHne ¢ nomowbio MK unm cmaptdoHa WCKMIOYUTENBHO CaMUM
3akasunkom 6e3 npasa NOSIHOMO UMM YaCcTUYHOMO KOMMPOBAaHUS, pacnpocTpaHeHus, onybnukosaHus,
BOCMPOU3BEAEHMNSA, TPAHCNSALUMM U UHOTO UCMONb30BaHUS.

JlnueHsuns npenocrtaBnAaAeTcAd WcnonHutenem 3a|<a3qvn<y Ha 663803M€3,D,HOI7I OCHOBeE.

JlnueHsna npegoctaBndgeTcs Ha cpok 1 roa. B cnydyae TeXHU4Yeckon BO3MOXXHOCTH, yKa3aHHbIA CPOK
MOXeT OblTb NPOnoHrnpoBaH. ocne okoH4YaHusa gencteusa [JoroBopa (UCTeYEeHUe cpoka OEeNCTBUS,
pacTopxeHue) goctyn 3akasynka kK Matepuanam Gnokupyetcs, 3aka3umk ytpaumBaeT JIueH3uto.
McnonHuTtenb MMeeT NpaBoO 3aMEHUTb OHMaNH-CEPBUC, HA KOTOPOM pasmerlatoTcs Matepuansl Ha
WHOW OHNaNH-CepBUC NO YCMOTPEHUIO VicnonHuTens.

JInueHsna Ha MaTtepuansl AeNCTBYET Ha TeppuTopumn Bcex cTpaH Mupa n cetn MHTepHerT.

McnonHuTenb BnNpaBe No CBOEMY YCMOTPEHUIO BblAaBaTb NMLeH3nn Ha MaTtepuanbl NtobbiM TpeTbUM
nuuam (Kak BO3Me3aHo, Tak 1 6e3B803Me34HO).

WcnonHutenb B nepuog aenctena JINUEH3MM MOXET OCYLLEeCTBNATbL AENCTBUS, HanpaBfeHHble Ha
cosgaHve oO0HoBneHun, moaudukaumi mn (unu) ycoseplueHCTBOBaHUNM MaTtepuanoB. Takxke
McnonHuTens nmeeT npaBo NpuocTaHaBnmMBaTh paboTy annapaTHbIX CPEACTB NPW MOMOLLM KOTOPbIX
npegoctaenseTcs goctyn Kk Matepuanam npu OOHapy>XEHUM CYLECTBEHHbIX HEeUCnpaBHOCTEWN,
owmnbok u cboeB, a Takke B Lendx npoBeaeHnsa npodunaktudeckmx paboT v npenoTBpalleHus
Crny4yaeB HEeCaHKLMOHMPOBAHHOMO AOCTyNa K HAM B Itoboe BpeMsi Mo COBCTBEHHOMY YCMOTPEHUIO U
(vnn) BO BpeMs BO3HMKHOBEHUSA Tako HEOBXOAMMOCTU. YKa3aHHble cry4aun OTCYTCTBUSA Yy 3akas4umka
poctyna k Matepvanam He SBNSIOTCA HeUcnonHeHmem VicnonHutenem obsi3atenscTs no [Jorosopy.

[Mopsanok yperynmpoBaHusi CnopoB

MpeTeH3nn 3akasumka No okasblBaeMblM Ycnyram npuHuUmalroTcs McnonHutenem K pacCMOTPeHuIo
NMoCpeaCcTBOM SNEKTPOHHOM MoyThl. Bce npeTeHaum HanpaensawTca 3akasdmkom ¢ Agpeca
ANEKTPOHHOW NOoYThLI 3akasdnka Ha agpec aneKkTpoHHOM noyTel cnonHutens: dmitriy@dzverev.ru.
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CTopoHa, nonyyusllasi NpeTeH3nto, 06s3aHa AaTb Ha Hee OTBET B TeYeHUe AecsATM paboyumx aHen co
[HS NOMyYeHus.

HanpaeneHHble WVcnonHuTtenio npeTteHsun paccMaTpuBalTCad B paMKax  [OeWCTBYHOLLEro
3akoHogaTenbcTBa Poccuinckon denepaunu.

[locynebHbI NpeTeH3NOHHBIN NOPSIAOK YperynmpoBaHus criopa siBnsietcst 06s3atenbHbiM Ans CTOPOoH.

Mpy HEOQOCTMXKEHMM COrnalleHns cnop nepefaeTcs Ha pacCMOTPEHWE B Cyd MO MECTY HaxoXOeHus
WcnonHutens.

N3meHeHune, pacTopxeHne [JoroBopa

McnonHutenb octaBndaeT 3a cobon NpaBo M3MEHATb UK AONONHATL Nobble u3 ycnosuin [loroBopa B
noboe Bpems, onybnmMkoBbIBasi BCe M3AMEHEHUSI HAa CBOEM caunTe. Ecnn onybnukoBaHHble N3MEHEHNS
Ana 3akasynka Henpuemrnembl, TO OH B TeyeHue 7 AHEeW C MOMeHTa OnyGrMKoBaHUA U3MEHEHWN
AOrmkeH yBegomMuTb 06 3TOM McnonHutens nucbMeHHo. Ecnn yBegomMneHus He MocTynuno, TO
cuuTaeTcs, 4YTo 3akasuvuK npoforkaeT NpuHMMaTb yvYacTue B AOrOBOPHbIX OTHOLUEHUSX Ha HOBbIX
YCNOBUSX.

CTopoHbI BripaBe pacToprHyTb [JoroBop no B3anMHOMY corfnacuio B Nto6or MOMEHT 4O MOMEHTa ero
haKTMYeCcKoro UcnonHeHus ¢ yyetom nyHkros 4.11., 10.5. — 10.7. Jorosopa.

PykoBoacteysicb Y. 4 cT. 421, 4. 1. cT. 782, cT. 783, cT. 717 'K P® CTOPOHbI NPULLAN K COrfMaLleHnio 1
yCTaHOBUNWN  crnegylowmne ycrioBUss U MOPSAOK  LOCPOYHOro  pacTtopkeHus [oroBopa npwu
O[JHOCTOPOHHEM OTKase 3aka34yuMKoM OT €ero WCMOMHEeHWs: B cnyyae, ecnu 3akasyunk xernaet
pacToprHyTb [JoroBop, oH 065a3aH:

HanpaeuTb icnonHutento YeegomneHne o6 o4HOCTOPOHHEM OTKase B ucrnonHeHun Jorosopa (popma
- MpunoxeHne Ne2 k [oroBopy) ¢ Appeca 3nekTpoHHOW nouTbl 3akasyuka. [JoroBop cumtaertcs
pacToprHyTelM C MOMeHTa nonyveHns NcnonHutenem YeegomneHunsa 3akasuvka o6 04HOCTOPOHHEM
OTKase oT ucnonHexHusa Jorosopa.

BO3MeCTUTb VcnonHuTento dpakTUYeckn NOHECEHHbIE pacxoAbl, CBsi3aHHble C Oka3aHWem Ycnyr no
[orosopy, B TOM uncne:

pacxogbl Ha UCNoJib30OBaHHOE WcnonHutenem B npouecce okasaHunda yCJ'IyF MOwn onnarty ycnyr TpeTtbux
Jmu;

KoMuccun BHaHKOBCKUX, KPpeaAnTHbIX opraHm3aL|,v||7| N COOTBETCTBYWOLUNX MNNATEXHbIX CUCTEM 3a
ocyulecTBrieHne Bo3BpaTta AeHEeXHbIX CPeCTB;

WHble pacxofbl, NOHECEHHbIE cnonHuTenem B npoLlecce okasaHuna Ycnyr no Jorosopy. KoHkpeTHas
cymMma pakTmyeckux pacxogos onpenensetca cnonHntenem camocTOsTENBHO.

onnaTtnTb CTOMMOCTb OKa3aHHbIX Ha MOMEHT paCTOpP>XeHUA ,El,orosopa yCJ'IyF.

3aka3uunky nognexart BO3BpaTy AEHEXHble CPeAcTBa, YNiayeHHble UM B Ka4yeCTBE BO3HarpaxxaeHus
McnonHuTenio 3a BblMETOM CTOMMOCTU OKa3aHHbIX W MPUHATBIX B COOTBETCTBMM C YCMOBUSIMU
[oroBsopa.

CToMMOCTb OKasaHHbIX YCnyr paccunTthliBaeTcs B cooTBeTcTBUM € N. 10.6. [JoroBopa. YaepxmBaemas
UcnonHutenem ¢ 3akasynka cymma He saBnsieTcs WrpadyoM unm MHom caHkumen. leHexHble cpeacTtsa,
nognexawme Bo3BpaTy 3akasuuky nepeuncnsiotca B TedeHne 30 (Tpuauatn) OHEM C MOMEHTa



nonyyeHusi McnonHutenem Hagnexawmm o6pas3om 3anofiHEHHOro yBedoMneHusi 3akasuvka o6
OOHOCTOPOHHEM OTKa3e OT MUCMOMHEHUSI OroBOpa C YKka3aHWEM PEKBU3UTOB.

CTOMMOCTb OKasaHHbIX YCIyr, B Lienax onpeaeneHus CyMMbl, ynrnayeHHON B cYeT BO3HarpaxkaeHus
Vcnonuutens, noanexauwien Bo3BpaTy MO MpUYMHE [OCPOYHOro pacTtopxeHusa [loroeopa,
paccyMTbiBaeTCa B COOTBETCTBUM CO CreayLLMMN YCIOBUSIMIA:

B cny4ae, ecnv goctyn k MaTepuanam npefocTaBnsieTcsi 1oamarHo, To CTOMMOCTb OKa3aHHbIX yCnyr
paccynTbIBaeTCs NPOMNopLUMOHanbHO OBLLEr0 CpoKa OKasaHWs YCryr B COOTBETCTBUM C YCIOBUAMU
[loroBopa. Bo3epaTy noanexuT cymma, paBHasi CTOMMOCTU HEOKa3aHHbIX YCHyr.

B Cny4ae, ecnn AOoctyn K O6yqa+ou_u/|M mMaTtepunanamMm npeanocrtaBnAaAeTCcAd OOHOMOMEHMHO, TO
CTOMMOCTb OKa3aHHbIX YCIyTr paCCHUTbIBA€TCA B crieayrowemM nopanke:

CTOMMOCTb YCNyr OKa3blBaeMblx B TeyeHue 1 (nepsoro) aHsi coctaBnsieT 90% (AeBAHOCTO NPOLIEHTOB)
obLen CToMmMoCcTM OKasaHus ycnyr, onpegeneHHon icnonHutenem Ha MmomeHT akuenta OdepTbl Ha
3akntoyveHune [lorosopa.

CTOMMOCTb YChyr, OKa3blBaeMblX B Nocrneayowme gHu, HadmHas co 2 (BTOPOro) AHst oKkasaHus ycnyr
coctaBnset 10% (gecsaTb NpoueHTOB) OT O6OLWEen CTOMMOCTU OKa3aHws YCnyr, onpeaeneHHoun
McnonHutenem Ha momeHT akuenta OdpbepTbl Ha 3akntouveHne [oroBopa M pacnpegensieTcs
NPOMNOpUMOHANbHO OCTaBLUEMYCSI CPOKY OKasaHusi ycnyr (T.e 3a BbldeToM 1 (NepBOro) AHsA, U
nognexart Bo3BpaTy 3akasyuKky 3a KONMYEeCTBO AHEW, C MOMEHTa pactopxeHus [dorosBopa 40 AHSA
OKOHYaHWsI CpOKa OKa3aHust yCryriu.

[loroBop MOXeT OblTb pPacToprHyT Mo MHUUMatTvee WcrnonmHuTenss B OQHOCTOPOHHEM mMopsake B
criegyloLwmx crnyyasx:

HapyweHne 3akasdnkom n. 5.2., 5.3., 6.3. [lorosopa;

ockopbneHne WcnonHutend, pacnpocTpaHeHne 3akas3yMkOM HeOoOCTOBEpPHOW  MHopmauuu,
WMHopmaLMm nopovallern nMbo HaHocsLLen Bpe aenoBon penyTtauuun cnonHUTenNs n okasbiBaembiM
um Ycnyram, nobbim cnocobom, BKoYas pacnpocTpaHeHne ykasdaHHON nHdpopmauum (B TOM Yucre, B
Bnae obHapogoBaHMsa nepenuckn ¢ icnonHutenem, ero CoTpyaHukammn unm npegcrasutenamm) B Cetu
VHTEepHET: B coumanbHbIX CETAX, B MECCEHIKepaxX NocpeacTBOM oOOro poga pacchbinok 1 T.4.

PactopxeHne [oroBopa no OAHOW M3 MpUYMH, ykasaHHblx B n. 10.7. [JoroeBopa npoucxoauTt
NOCPEACTBOM yBeAOMIEHUA 3akasdumka 3NEKTPOHHbIM COoobLeHneM Ha AQpec 3NEKTPOHHOW MOYTbI
3akasunka. [leHexHble cpeacTBa, ynnadeHHble WcnonHuTento, BO3BpaTy He noanexar wu
yoepxuBaloTca McnonHutenem B KadyecTBe wrtpada 3a HeHaanexaiwiee WCMNOSIHEHUE YCroBuiA
[orosopa. [oroBop cuUMTaeTcd pacToprHyTbiM C MOMEHTa HanpasneHuss WcnonHutenem
COOTBETCTBYIOLLErO yBeAOMIEeHNs1 3aKasuuky.

B MomeHT gocpoyHoro pactopxeHust [lorosopa goctyn k Matepmanam u niobbiv gpyrum matepuanam,
npegocTaeneHHbIM McnonHutenem 3akasymky B npolecce ncrnonHeHus [lorosopa npekpaiiaeTcs.

B cnyyae ecnu npu pactopxenun [JoroBopa McnonHutenb 06s13aH Npon3BecTy Bo3BpaT OEeHEXHbIX
cpeactB  3akasumky, 3akasuMk 00a3aH npefoctaBuTb OaHKOBCKME PEKBU3UTBI, C  KOTOPbIX
npousBoaunace onnata Ycnyr. B npoTtuBHOM cnyyae, WcnonHuTenb BnpaBe He NPOW3BOAUTL
nepeyncrneHne [OeHexHblX cpeacTB [0 MOMEHTa MpeaocTaBneHus Hagnexawmux 6aHKOBCKMX
PeKBN3NTOB. Ha nepuvoa HenpegocTaBneHuss Hagnexawmx OGaHKOBCKMX PEKBM3UTOB HEYCTOWKa Ha
CyMMy BO3BpaTa He HauyMcnseTcs.

Tepputopus n cpok gencrteus [Jorosopa



[loroBop AencTBYET C AaTbl €ro 3aKYeHns, KOTOpon cuntTaeTcsa gaTa akuenta OdepThl 3akasumkom,
A0 OaTbl UCNOMHEHMA 0053aTenbCTB, NPUHATBIX Ha cebsa no Jorosopy CTopoHamMm.

[oroBop OencTBYyeT Ha TeppuUToOpuM BCEX CTpaH Mupa M B UHTEPaKTUBHOW MHGOPMALMOHHOW ceTn
MHTepHeT.

3akno4vnTernbHble NoNoXeHus

UcknountensHble W MNWYHblIE HeumyllecTBeHHble npaBa Ha Cant u nobble pesynbTathl
WHTENNEKTyarnbHOM OeATeNnbHOCTN, pa3MelleHHble Ha CanTe, a Takke Bce mMarepuvanbl, OOCTyn K
KOTOpbIM nony4aeT 3akasyuk npu 3aknyeHnn n ncnonHeHnn [lorosopa, npuHagnexat cnonHutenio
(Mo TpeTbMM nuuam, npegoctasuBLLUMM VCNONHUTENIO NPaBO UX UCMOMb30BaHUA) U OXPaHATCS
aencrteyowmmMm 3akoHogaTenscTBoM Poccuiickon Pegepauuu.

Jlobasa mHopmMaumsa, OOCTyn K KOTOPOW nonyyaeT 3akasyuk B CBA3WM C MONydeHuem Ycnyr no
[oroBopy, He MOXeT KOonuMpoBaTbCs, nepefaBaTbCA TPETbMM  nuLaM, TUPaXKUpoBaTbCH,
pacnpoCTpaHATbLCSA, Nepecbinatbes, Nyb6NMKoBaTbCS B 9NEKTPOHHOM, «BYMaXHOM» Unm nHown copme
0e3 4oNOMHUTENbHLIX CornalleHnn nnu ouunanbHOro NMCbMEHHOro cornacusa icnonHutens.

WcnonHutens umeeT npaBo ycTynaTb npaBa, MNepeBoAUTb [AONrM no BceM o06si3aTenbcTBam,
BO3HMKWMM 13 [JoroBopa. HacToawmm 3akasunk gaeT cBOe cornacue Ha yCTynKy npaB v nepesof
ponra no6biM TpeTbum nuuam. O cocTosiBLUENCs yCTynke npae u/unv nepeeoae gonra McnonHuTens
nHcpopMupyeT 3akasuvka MOCPEACTBOM HanpaBreHUsi COOTBETCTBYHOLErO COOOLLEHNs Ha aapec
3NEeKTPOHHOM MoYThbl 3aKka3uvka, ykazaHHOW UM Npu peructpauun Ha Caiite.

CTOpoHbl npu3HalT cebs  yvyacTHMKaAMWU  JNIEKTPOHHOTO B3aMMOAEWCTBMS B COOTBETCTBUM C
AENCTBYIOLMM 3aKOHOAATENbCTBOM M COrMallakTCs, YTO BCE OOKYMEHThlI B 3NIEKTPOHHON dhopMme,
NOAMUCaHHblE MNPOCTOM 3NEKTPOHHOW MOAMUCHIO, MNPWU3HAKTCS  JNEKTPOHHBIMU  JOKYMEHTaMW,
pPaBHO3HAYHbIMW JOKYMEHTaM Ha BYMaxHbIX HOCUTENSAX, NOANNUCaHHBIM COBCTBEHHOPYYHOW MOANMUCHIO.
ONEeKTPOHHbIN OOKYMEHTOO60poT npomssogmTcsd CTopoHamMu NOoCpeaCcTBOM 3NEKTPOHHOW MOYTbI: NO
agpecam 3neKTPOHHOW NoYThl, ykadaHHoM MicnonHutenem B [loroBope, 3aka3yvkom Npu perncrpaumm
Ha Caiite n (unu) MNnatdopme. MNpn nognucaHmm JOKyMeHTa NPOCTON 3NEKTPOHHON NoANUCHIO (aanee
- M3M) NpeHtudumkauma nuyHocten 3akaszynka u VicnonHutenss Npou3BOAUTCS 4vepes agpeca Ux
9NEKTPOHHbIX NMOYTOBbIX ALWLMKOB 1 Naponu K HUM. Npu 3TOM, aapec 3NeKTPOHHOro MNOYTOBOrO SALLMKA
OyneT ABNATbCS OTKPLITOW YacTbto Knoya M3M1, a naponb kK HeMy — 3aKpbITOW YacTblo krtoda M3rl.
CTOpOHbI rapaHTMpPYIOT, YTO TPETBMM NULAM HE U3BECTHbI Mapon OT 3MEKTPOHHbLIX NOYTOBLIX SLLUKOB
CtopoH. Kaxgasa ns CTOpoH UCKno4Ymnna BO3MOXHOCTb MOANMCAHNSA AOKYMEHTOB (B TOM uucne M301)
HEeynosTHOMOYEHHbIMU L AMMU.

Mo Bcem Bonpocam, He yperynupoBaHHbiM [JoroBopoM, CTOPOHbI PYKOBOACTBYIOTCS OEUCTBYIOLLMM
3akoHogaTenbcTBOM Poccurickon denepaumn.

MpunoxeHus, sBRsOLWNECH HEOTbEMIIEMON YacTbio [lorosopa:

OdopmneHHas 3aka3vnkoM 3asiBka, KoTopasi 3anonHseTtcs Ha Cante McnonHurens;
MHdopmauuns, nanoxeHHas Ha Canre;

MpunoxeHune Ne 1 NMpaeuna obweHuns;

MpunoxeHune Ne 2 YeegomneHne o6 OQHOCTOPOHHEM OTKa3e OT UCNOSTHEHUS AGOHEHTCKOro 4Ooroeopa
(dbopma).



PekBunantbl cnonHutens:

NHamBuayanbHeln npeanpuHumMatens 3sepes AmuTtpuin PycnaHosuy

NHH: 370266519541 OI'PHWIM: 313370234700034

Appec: 153037, BaHoBcKkas o6n, MiBaHoBO r, [pomobos yn, gom 21, ksaptupa 108
PacueTHbIn cyeT: 40802810007510001207

Bank: dunman "LeHTtpanbHein” banka BTE (MAO) BUK: 044525411

Kopp. cyeT: 30101810145250000411

agpec aneKTpoHHou noyTkl: dmitriy@dzverev.ru

3BepeB AmuTpuin PycnaHoBmY MMEET BbiCLLEE IOpuanYecKoe obpasoBaHMe — OKOHYEH
MBaHoBCKOWM rocyaapcTBeHHbIN YHmuBepcuteT (MBIY) no cneumanbHOCTU «lopucnpygeHumsa»

OnbIT B OKa3aHUN KOHCYIbTaUNOHHO-UHAOPMALMOHHBLIX YCnyr B oHnanHe ¢ 2013 roga.

un /0. P. 3sepes
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oKa3aHus ycriye om “01“ aHeaps 2024 e.

[MpaBuna obuieHns

Mpn ncnonesoBaHuu MNnatgopmbl 1 YaToB, NpegHas3Ha4vyeHHbIX Ans ObpaTHOM CBA3N:
3aka3uumKy 3anpeLLeHo:

. PasmeluaTb unu BbickasbliBaTb MHpOPMaLIMIO HEFATUBHOIO XapakTepa;

. BbickasbiBaTb NpeTeH3un no kavyecTBy M 06bemy okasbiBaeMbix VicnonHutenem Ycnyr;
. HanpaBnaTb ccbinky Ha YaTt TpeTbMM nuuam;

. cnonb3oBaTtb HeLeH3ypHbIe BblpaXXeHus;

. OckopbnsATb Y ANCKPUMUHMPOBATL Kak Y4aCTHUKOB, Tak U TPETbUX ML, Mo NFOGOMY Npu3HaKy
(pacoBomy, penmMrmo3Homy u np.);

. PasamewaTtb B 4ate Ct)aﬁﬂbl, |/|306pa>+<eHM;|, CCbIJIKM U T. M., coaepxaLine Heu,eHsypruZ,
OCKOp6I/ITGJ'IbeIﬁ KOHTEHT - NOOON KOHTEHT, KOTOprIZ NPOTUBOPEYHNUT NpaBuIiaM 4arta,

. My6nukoBaTb coobLLEHNA/CTaTLU/NOCTLI/CCINKN peKNnaMHOro (B Ntobon cTeneHn) xapakrepa,;
. NybnukoBaTtb coobuieHns/cTaTbn/NOCTLI/M300paKeHUs1, He OTHOCALLIMECS K TEME YaTa;

. PasmeluaTb cCblfikn Ha apyrune 4atbl Unn nogrnncHble CTpaHULUbI.

NcnonHutenb BnpaBe yCTaHaBIMBaTb M pa3MeLlaTb Ha Cante OOMONHUTENbHbIE npasumia
O6LIJ,eHI/IFI n rnoseaeHnAa, KOTopbiMm 00s13aH cnepoBaTbh 3akasuduk.

nr /0. P. 3Bepes

o~ ! Maauoeo



lpunoxeHue Ne 2
K My6nuyHol ogbepme Ha 3akroyeHUe aboHeHMCcKo20 do2o8opa
oKasaHus Ycriye om "01" sHeaps 2024 e.

oT
nacnopT cepuu Ne
BblgaH

Kog noapasgeneHus
agpec:
e-mail;
Ten:

WHanBmnayaneHoOMy npegnpuHuMmaTento

3BepeB Amuntpui PycnaHoBuy

MHH: 370266519541 OIMPHWIM: 313370234700034
agpec aNeKTPOHHON noyTbl: dmitriy@dzverev.ru

YBegomneHune o6 OAHOCTOPOHHEM OTKa3e OT UCMNOJIHEHNA ,D,OFOBOpa

“ ”

20__ r. MHoto Gbina akuentoBaHa OdpepTa Ha 3akntoyeHne AGOHEHTCKOro 4OroBopa OKasaHus

ycnyr ot 202___ r. (panee - [oroBop), npou3BedeHa onnata oOyydyeHns no [lporpamme

¢ ? B pa3smepe:
( ) pyonern.

B CBA3N C

yBegoMnsito 06 OOAHOCTOPOHHEM OTKa3e OT AanbHellero ucnonHeHus [oroBopa M npolly npou3BecTu
BO3BPAaT ynnadyeHHbIX MHOK JEHEXHbIX CPEeACTB 3a BblYETOM CTOMMOCTU OKa3aHHbIX Ha MOMEHT MoyYeHUs
WcnonHutenem HacTosiero YBeOooMreHUs ycryr U pacxogoB MCnonHWTENs, MOHECEHHbIX B CBS3U C
oKa3aHMeM MHe ycnyr no oby4eHuto B COOTBETCTBMM C ycroBusiMu [loroBopa.

[leHexxHble cpeacTBa Mpowy MepeyncnuTb No  criedylowmMm  GaHKOBCKMM  PEeKBU3WUTaM, C KOTOPbIX
npousBoamunach onnata ycnyr.

jara
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