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Ha 3aKrt4YyeHmne aboHEHTCKOro A0roBopa okKa3aHusd ycnyr

01 aHBaps 2024 .

O0wme nonoxeHus

HacTtoawmn [OOKYMEHT, MOCTOSIHHO pasmelleHHbin B CeTtu HTepHeT no ceTeBoMy agpecy
https://dzverev.ru/prdoc, siBnsieTca npeanoxeHnem VHameuayanbHoro npeanpuHumatenss 3BepeBa
Omutpna PycnaHoBuya OMPHUIM 313370234700034 (nanee no TekcTy “UcnonHutens”) Ha
3akrntoyeHne AGOHEHTCKOro AOroBopa OkasaHusa ycnyr (ganee no Tekcty - “forosop”, “Ocepta”’) ¢
nobbiM 3anMHTEPECOBaHHbIM (OU3NYECKUM NULOM, cooTBeTcTBylowMM n. 1.5. OcbepTbl (ganee no
TekcTy “3akasuuk’) u (Mnn) IpUanYecKNm NMLUoM, UHOMBUAYANbHBIM NpeanpuHUMaTenem.

HacTtosawmn OoKyMeHT sBnsetcs nyGrnvMyHonm odepTon B COOTBETCTBMM C MyHKTOM 2 cTatbh 437
MpaxxgaHckoro Kogekca Poccuinckon ®eaepaumm.

Hagnexawmm akuentom OdepTbl B COOTBETCTBMM €O cTaTtben 438 [paxgaHCKoro kogekca
Poccumnckon ®epepaumm cuntaetcsa 100% npeponnata 3akazynkoM BblIGpaHHOM ycnyrn unv onnata
CTOMMOCTM yCnyr nocpencTBOM GaHKOBCKOW UM KPeAUTHOW OpraHmn3aumm.

MoeHTndukaums 3akasumka (akuentaHTa) NpoM3BOAMTCHA MO BBEAEHHLIM MOCNEOHUM OaHHbIM B
dopme, npegnaraemon McnonHutenem Ha Cante ansa perucrpauun, nepes onnaTton CTOMMOCTM YCnyr
no Jorosopy. MNocneayowas naeHtudpukauma (npy ncnonHeHnn orosopa) 3akasyunka (akuentaHTa)
OCYLLUECTBMSAETCS MO [OaHHbIM, BBEOEHHbIM nocnegHMM Ha [natdopme. 3akasuuk rapaHTupyer
BBEeAEHME [JOCTOBEPHbIX, COOTBETCTBYIOLWNX AEUCTBUTENBHOCTU [aHHbIX WU HECeT PUCK BcCex
HeraTMBHbIX NOCNEACTBUN, BO3HMKAIOLWKMX B pe3ynbTaTte BBEAEHUS UM JaHHbIX, HE COOTBETCTBYIOLLINX
DEeNCTBUTENBHOCTN.

CoBepliasa pgenctena no akuenty nybnuuHon OdpepTbl, 3aka3umk MOATBEpPXAAeT CBOK
NpaBOMEPHOCTb, MOSTHOMOYMS, AeecnocobHOCTb, AOCTUXKEHNE Bo3pacTa 18 neT, a Takke 3aKOHHOe
npaBo BCTyNaTb B JOrOBOPHbIE OTHOLLEHUS C McnonHuTenem.

B cnydae, ecnn 3akasuunk He goctur Bo3pacta 18 neT, oH nogTBepXaaeT, UTo gocTur Bo3pacta 14
net, nony4un NUCbMEHHOE corflacue ero 3akOHHOro MnpeacTaBuTens Ha 3aknodeHue [lorosopa
nocpeacreom akuenta OdbepTbl B cooTBeTCTBUM CO CT. 26 [paxpgaHckoro kopekca Poccuickon
depepaunn.

CoBepluas gerncteus no akuenty OdepThl, 3aka3yunk gaeTt corracue Ha:

06paboTky (cbop, XpaHeHue, nepegady TpeTbUM nvuaM) nNpeaocTaBnsieMblX MM B npolecce
3aKIOYEeHns n ucnonHeHust [loroBopa nepcoHanbHbIX [AaHHbIX B COOTBETCTBUMM C [lonmTukon
06paboTKM NepcoHanbHbIX AaHHbIX, TEKCT KOTOPON NOCTOSAHHO pa3melleH B Cetn MHTepHeT no agpecy
https://dzverev.ru/prdoc.

nonyyeHne peknamHon pacchlriku oT VicnonHuTens Ha agpec SNeKTPOHHOW NOYTLI U HOMep TenedoHa,
yKasaHHble UM npu peructpauum Ha Cante McnonHutens (CMc, a Takke B aKKkayHTbl OHIaMH-
MECCEHIXepPOB, B KOTOPbIX 3akas3yuk aBTOpmM3oBaH MOCPEeACTBOM yKa3aHHOro Homepa TenedoHa).
Cpok pgenctBus cormacuss ¢ MomeHTa akuenta OdepTbl OO MOMEHTa OT3blBa Ccornacus,
HanpaBrsiemMoro Ha No4YToBbIN agpec VicnonHuTens, ykasaHHbIn B [loroBope;
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ncrnonb3oBaHue McnonHuTenem B MapKeTUMHIOBbIX, PeKfaMHbIX Lensx doTtorpaduin, cos3gaHHbIX
3akas3ymkom (Mnm TPeTbUM NMLOM NO NopyYeHunto 3akas4dmka), B npoLecce nonyvyeHnsa Ycnyr, OT3biBOB
(B TOM uncrne BuOeooT3bIBOB) 3akasumka 00 ycnyrax okasbiBaembix McnonHutenem 3akasuuky no
[oroBopy, B TOM 4yucne Ha nybnvkauuio Takux OT3bIBOB Ha 0e3BO3ME3dHOM OCHOBE Ha canTtax:
https://dzverev.ru/, Bkno4as Bce uUx NogaomeHbl, 6eccpoyHo ¢ aaTbl NybGnukaumm Takoro oT3biBa U
O3HaKOMIEH C NMpaBoOM OT3blBa cornacusi B Nto6on MOMEHT.

CoBepluas gencteums no akuenty nyonuyHon OdepTbl, 3akazymk NoaTBEPXKOAET, UTO:

O3HaKOMMUIICS M cornaceH co Bcemu ycrnosmnamm [orosopa v MNpunoXxeHNamm K Hemy;

nony4mn ot McnonHutens BCKO NOSHY MHGAOPMaLUNI0 O CPpOKax, NopsiaKe U UHbIX YCNOBUSAX OKa3aHUS
ycnyr no [loroBopy v 4To BCe ycnosusi [loroBopa eMy SICHbI, @ Takke NpuHMMaeT ux 6e3ycrnoBHoO u B
NonHom oobeme;

noaresepXaaeT, 4TO O3HAKOMUICA u cornaceH co BCeMu ycrioBuamMmun 1 npasunamm npuema nnarexemn
nnaTeXHblX CUCTEM, UCMOJIb3yEMbIX WcnonHutenewm;

noaTBEPXOAET, YTO O3HAKOMMIICS U COrNlaceH CO BCEMW MpaBuiiaMmn NCnonb3yeMoro McnonHurenem
ans okasaHusa ycnyr no [oroBopy onnamnH-cepeucoB (Mnatdopmel) https://getcourse.ru/, a Takke
https://t.me/ n ApyrMx OHNanH-CepPBUCOB, UCMOMb3yeMbIX WMcnonHuTenem Ans OKa3aHusa ycnyr no
[oroBopy.

CoBepluaa geuncteusa no akuenty OdpepTbl, 3aka3yvk MOHMMAaeT WM corfnallaeTcs C TemM, YTO Ha
npaBooTHoweHns CTOpoH He pacnpocTpaHaeTcs genctene dPegepanbHoro 3akoHa «O 3awwmte npas
notpebutenen» N 2003-1 ot 07.02.1992 r., B CBS3K C TEM, YTO yCryru, okasbiBaeMble VcnonHutenem
no [orosopy, O6yayT nonyyeHbl 3akasynkoM AOnis Uenen, CBA3aHHbIX C npeanpuHMMaTerbCKow
OEeATENbHOCTHIO.

CoBepwas genctsuna no akuenty OdepTbl, 3aka3umk gaeT corracve Ha noflydeHue OLHOro 4Yeka
onnaTtskl Ycnyr no npusHaky «[MonHeIn pacyeT» B MOMEHT BHECEHUS NOSTHOW CTOMMOCTU YCRNyr.
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ABOHEHTCKNIN OOroBOP OKasaHua ycnyr

TepMUHbI

B [oroBope, ecnu M3 ero Tekcta NpsiMO He criedyeT VMHoe, criefylolime TepMUHbl ByayT MMeTb
yKa3aHHOE HUXe 3HaYeHue:

mepmMuH onpegeneHne

Yenyeu (lakem ycry2) ~ COBOKYMHOCTb — yKa3aHHbix Ha Cante wn  (unn) B [orosope
KOHCYIbTaLMOHHO-MH(POPMALMOHHBIX ~ YCINYr, OKa3blBaeMblX MNyTeM
npegoctaeneHns 3aka3uuky pgoctyna Kk Martepuanam, npoBeaeHus
BebuHapoB, rpynnoBbiX U UHAMBMAYaANbHbIX  KOHCYNbTauui,
Meponpuatuin, a Takke npegoctaBsneHns O6paTHoOM cBA3W. Ycnyru
NCMNOMNHUTENS He ABMAITCA AOMNOMHUTENbHBIM 06pa3oBaHUEM.

Mamepuarbi Bugeosanncu (MoXeT Takke HasbiBaTbesl Bugeokypce, Kypc, MuHn-kypc,
TpeHuHr, MuHn-TpeHuHr), MeTtognyeckue martepuanbl, UCNOSMb3yeMble
McnonHuTenem B npolecce okasaHus Ycnyr no [Jorosopy.

Budeosanuce/Budeokypc/ TemaTudeckad WHCTPyKUus, co3gaHHasa WcnonHutenem B Buge

Kypc/MuHu- BUOEOMNPE3EHTALUMN C LESbl0 U3y4YeHus 3akaszumkomM OUCTaHUMOHHO
Kypc/TpeHuHa/MuHu- nocpeacresom Cetn WHTepHET M MynbTUMeOunHbIX cuctem. Moxet
mpeHuUHe BKMoYaTb B cebsi 0aHy Mnm Heckonbko yacten. [og Bumaeo3anucblo B

uensax [oroBopa noHMMaeTcsa Takke 3anucbe BebunHapa, a Takke 3anuch
nposegeHHon lcnonHutenem B pamMkax uUcnonHeHus [oroeopa
rPynnoBOW KOHCYIbTauum

Memoduyeckue COBOKYMHOCTb  LWIAGMOHOB, YEeK-IMCTOB, 3adaHMN B TEKCTOBOW,

mamepuarnbsi/KHuau rpacpmyeckorn unm nwbon uHom opme K Npouyme Marepuvarnsl,
cosaBaeMble Uy ucnonb3yemble NcnonHutTenem npu okasaHun ycnyr
no Jorosopy.

BebuHap TemaTunyeckoe BbICTynfeHne, NpoBoAMMOe B BEOUHApPHOW KOMHaTe uUnu
B couMarbHbIX ceTsax/MecceHopKepax, B pexxume oHnamH oqHOBPEMEHHO
AN HEeCKOMNMbKMX 3aka3yuKkoB. 3akasumk MOXeT npocnywaTtb U (unm)
NPOCMOTPETL Takoe BbICTYNMNeHMe Kak B doopmaTe peanbHOro BpeMeHH,
Tak 1 Npu NOMOLLM NpocMoTpa Buaeosanvcu BebuHapa, B cnyvae ecnu
McnonHuTenem nponssoauTcs BUAEO3aNuCsh.

Meponpusmue mMeponpuaTne, nposogumoe VcnonHutenem gnsa 3akasdnka B pexume
odnavH, dopma nposegeHuss  Meponpusatusa  onpegensieTcs
VcnonHuTenem B 0QHOCTOPOHHEM NOpPSIAKE.



ObpamHasi cesisb OTBET Ha BOMPOCHI 3akazymka Mo TeMe KOHCYMbTAUMOHHbIX YCIyr u/vnm
otBeT WcnonHutenss 3akasuuky, NpedocTaBnsieMbli MO UToram
NPOBEPKN BbINOMHEHHOIrO 3aKkasymMkoM 3afaHus.

Caum odmumnanbHbid canT McnonHutens, BKOYasi BCe €ro noadoMEHbI,
pasmeLleHHbIn B ceTn VIHTepHeT no agpecy: https://dzverev.ru/, Bkntoyas
BCe NOAAOMEHbI.

lnamgopma aBTOMaTU3MPOBAHHAas cuUcTema okKasaHusi YCnyr B MHTEPaKTMBHOM
pexume, ucnonb3dyemass WcnonHutenem pnsi okasaHus Ycnyr no
[loroBopy, UCKNoYMTENbHbIE NPaBa Ha KOTOPYIO NpUHaAnexaT TpeTbemMy
nvuy.

JluyHbIl kKabuHem COBOKYMHOCTb 3allMLeHHbIX cTpaHuy [natdopmbl, CO34aHHbIX B
pesynbTaTe perncrpauum JluueHsmata B kadecTBe MoOfb3oBaTens Ha
MnaTtdopme, NpegHasHaYeHHbIX AN XpaHEHUS U ynpaBneHnsa AaHHbIMU
JlnyeHsmnata wnu wuHdopmaumen, npegHasHaA4YEeHHOW TOMbKO Ans
JInueHsnara (Bknovas pasmeLleHue n BocrnpomsseneHmne HeobxoanmbIx
B pamkax [loroBopa [OOKyYMEHTOB, BO3MOXHOCTb  HanucaHus
KOMMEHTapMeB, CKauMBaHWsl TEKCTOBbLIX MaTepuanoB, 3NEKTPOHHbIX
OOKYMEHTOB, XpaHeHWe y4yeTHbIX AaHHbIX JlMueH3naTa ¢ BO3MOXHOCTbIO
UX WN3MEHeHus W ygdanenma u T.n.). Hdoctyn B JIMyHbin KabuHeT
(aBTOPU3aALMSA) OCYLLECTBNAETCA MNYTEM BHECEHUSA YYEeTHbIX AaHHbIX
(normHa n napons) B npeayCcMOTpPeHHbIe ANnd 3Toro nons Ha MNnartdgopme.

Adpec 351eKmpoHHoU agpec 9neKTPOHHOM noYTbl 3akasyuka, ykasaHHbIA nocrnegHum npu
rnoymsl 3aka3dyuka pernctpaumm Ha Cante (MnaTtdopme).

Bce ocTanbHble TEpMUHBI, BCTpeYaroLmecs B TEKCTe HacTosLero [loroBopa, TonkytTcs CTopoHamu B
COOTBETCTBUM C AENCTBYHOLMM 3akoHodaTenbCcTBoM Poccuiickon depepaumm U CroXvBLUMMUCS B
CeTu MIHTepHeT 0BblYHbIMK NpaBMIamMmn TONKOBaHWUS COOTBETCTBYIOLLMX TEPMUHOB.

[MpeameT gorosopa

3aka3umk nonyyaet npaeBo TpeboBaTb OT McnonHutenss NpeaocTaBfieHNE €My BO3MOXHOCTU
nonyyeHus ycnyr 3a nnaty (aboHeHTcKkas nnarta) (aanee no TekCTy YCnyrn), ynnadyeHHyo 3akasyunkom,
B 3aTpeboBaHHOM KonmyecTBe M obbeme B COOTBETCTBMM C ycrnoBusimu [orosopa, a VcnonHutenb
06sa3yeTca okasaTb 3akas3umky BblOpaHHble M OnnavYeHHble MHPOPMALNOHHO-KOHCYNbTALMOHHbIE
yCcnyru.

Horosop aBnsietca aboHeHTckuM (cTaTba 429.4. paxxgaHckoro kogekca Poccuiickon degepauun).
3aka3umk, Kak aboHeHT, no [oroBopy o006s3aH ynnatutb VcnonHuTent BO3HarpaxaeHue B
COOTBETCTBMM C MNONOXeHusiMn [JoroBopa He3aBUCMMO OT Toro, ©Obino nu 3atpeboBaHo
COOTBETCTBYIOLLEE UCMNONHEHNe oT UcnonHutens.

B cooTteeTcTBUMN C ycnosuammn ,D,OFOBOpa N coaepxxaHmem naketa ycnyr, 3akasunk BrnpaBse Tpe6OBaTb
ot WcnonHutens cnepywuwiee ucCnonHeHue: OKa3aHue Yycnyr no opraHmsaumm v npoBegeHuto
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BebGuHapa, rpynnoBo wnvM UWHOMBUOYaANbHOW KOHCynbTauuu, Meponpuatnsa, a Takke no
npegoctaeneHmtio ObpaTHON cBA3KM 1 gocTyna Kk Matepranam.

McnonHeHne B COOTBETCTBUMU C ycnosunamMmun ﬂ,OFOBOpa npenocrtaBlideTcsa WcnonHutenewm:

B YacTu npepocTaBneHuns goctyna Kk Matepmanam — no TpeboBaHuio 3akas4dvka, HanpaensemMomy
nytem aBTopusauuun Ha lNnaTtdopme;

B YacTM Bblgaudn 3adaHui, Jadn KOHCYINbTauun, peKoMeHOauuMi U pasbsCHEeHUM — nyTeM obmeHa
coobuweHmnsamMn ¢ ucnonb3oBaHnem [natcdopmbl  WNM  OHMaMH cepBuca, ONpeaeneHHoro
WcnonHutenem;

B 4acCTun opraHunm3aumm wn npoBedeHunda rpynnoBbiX KOHCyHbTaLlMVI — nytemMm npenocTtaBrieHnd
BO3MOXXHOCTU yH4aCTUA B rpynnoBbIX KOHCYNbTaLUUAX;

B 4aCTun opraHunsauunm n nposeneHuna mnHaonsmayalbHbIX KOHch'IbTaLl,I/II7I — nyTeMm npegoctaslieHnsa
BO3MOXXHOCTU yH4aCTUA B HOMBUAOYaAlbHbIX KOHCYIbTaUMAX;

B YacTu opraHuM3auuun n nposegeHusa BebnHapos — nytem npenocTaBneHns BO3MOXHOCTM y4acTus B
BebuHapax;

B YacTu opraHusaumm n nposegeHua Meponpusatus — nytem npegocTaBneHns BO3MOXHOCTU yYacTums
B MeponpusaTtun.

CTonMmoCTb, HaMMEHOBaHWE, CPOK W YCMNOBUS OKalaHusa Ycnyr onpegenswtca cnonHutenem no
CBOEMY YCMOTPEHUID B OOHOCTOPOHHEM nopsgke. VIHopmaums o CTOMMOCTW, HaUMEHOBAHUIO W
yCroBUsIX OkadaHus Ycnyr otpaxaetcsa VicnonHutenem Ha Cawre.

Ycnyru okasblBaloTcsl O4HOBPEMEHHO HECKONbKMM 3akasuvkaM, ecnv MHoe He ykasaHo Ha Cainte B
onucaHum ycnyru. 3akasdynk NOHMMAaET 3TO M COrnallaeTcsl C 3TUM YCITOBUEM.

[Topsook okasaHus Ycnyr

WcnonHutenb  okasbiBaeT  ycryru  OUCTA@HUMOHHO —  MpuM  NOMOWM  UHEOPMALMOHHO-
TeNnekoMMYHUKaUMOHHOW ceTn NHTepHeT. dopma oKa3aHusi ycrnyru ykasblBaeTcsl VicnonHuTtenem Ha
Cawvite B onmcaHuu ycnyru.

Ona nonydeHnss Ycnyr 3akasumky HeobxoguMmo nponTtu pernctpauuio Ha [lnatdopme. Ycnyrm
okasblBatoTcs MicnonHuTtenem nocpeacteoM Nnatdgopmel 1 cneumanunamposaHHoro MO.

YCner MOryT ObITb OKa3aHbl VIcnonH1Tenem Kak fiM4Ho, Tak U ¢ npunenevYeHneM TpeTbunx rinu. 3akasuuk
NMOHMMaeT 3TO K cornawaeTcda C 3TUM YyCIIOBUEM. HeobxogmmocTb npuBnevyeHna TpeTbnx nuy n mnx
KaHOngaTypbl onpenenarnTCcA WcnonHutenem no CO6CTBeHHOMy YCMOTPEHMUIO.

MakeTt ycnyr, oka3blBaeMbIX WcnonHutenem no ,D,OFOBOpy, MOXeT BKNioYaTb B cebs:

Ycnyru B hopme npegoctasneHnsa goctyna k Matepuanam;
Ycnyru B hopme npegoctasneHuns ObpaTHom CBA3u;

Ycnyrn B hopme NnpoBeAeHNs rpynnoBbIX KOHCYNbTaLuWi;
Ycnyrn B hopme NpoBeAeHNst MHOUBUAYANbHbIX KOHCYIbTaUWN;
Ycnyru B hopme nposeneHma Meponpuatmig;

Ycnyru B hopme nposeneHus BebmHapos.



MHdbopmauusa o coctase lNakeTa ycnyr ykasbiBaetca McnonHutenem Ha CanTte n MOXeT BKIoYaTb B
ceba kak ogHy bopmy okasaHus Ycnyr, Tak U Heckonbko (n. 4.4. Jorosopa).

Mopsinok okasaHusa Ycnyr B hopme npedoctaBrneHus goctyna k Matepvanam:

Ycnyrn B dhopMe npefocTtasneHns goctyna Kk MaTepuanam 3akniodaeTcss B NpeaocTaBreHuu
3akasuuky goctyna k Bugeosanucsam n Metognyecknm matepuanam, pasmeleHHsliM Ha MnaTtdopme
3a nnary.

MaTepuansl pasmellatoTca McnonHutenem B COOTBETCTBYHOLWEM pasgene lnatdopmbl, JOCTYN K
KOTOpOW NpeaocTaBnsaeTcs 3akasdnky B NOPsAKE, NpegycMoTpeHHoM . 4.2. [lorosopa.

Hoctyn kK MaTepranam MOXeT NpedocTaBnaTbCa 3akasdnky Kak OAHOMOMEHTHO, Tak M noatanHo. B
cny4vae npepocTaBneHus goctyna Kk MaTepuanam noatanHo, Takoe npeaocTaBrieHne MoxeT ObiTb
o0ycrnoBneHo pacnucaHMemM U/unm BeINOSTHEHNEM 3aKa3vymMKoM 06s3aTeNbHOro 3agaHus (B TOM vnicrne
“cTon-ypokoB”). PacnucaHue gosoantca VicnonHutenem oo 3akasyuka nytem pasmelleHns B JI4HOM
kabuHeTe Ha NnaTdopme n/mnu HanpaeneHna Ha AQpec ANEeKTPOHHOW nouyTbl 3akasuymka. B cnyyae
HeBbINONHEHMA 3aka3dnkoMm obdA3aTenbHOro 3agjaHus OOoCcTyn K nocnegytowumm Martepvanam He
npefocTaBnseTcs, YCAyrm CYMTaKTCH OKasaHHbIMKM WcnonHutenem B MOMAHOM o0bemMe, AeHeXHble
cpencTBa BO3BpATy He noasiexaT HWU B 4acTu, HU B MOSTHOM O6beMe.

Mopsiaok okasaHua Ycnyr B popme npegoctasneHns ObpaTHon cBaau:

O6paTtHas cBa3b NpegocTasnseTca B pasgene MNnatdopmel, npegHasHavyeHHoM ans ObpaTHoM cBA3u
Unn B OHNarH-MecceHnoxepe, onpegeneHHom cnonHutenem.

Hoctyn k pasgeny [Mnatgopmbl, Ha KoTopom WcrnonHuTenb OTBeYaeT Ha BOMPOCbl 3akasuyuka
npegocTtaenseTcs 3akasyuky B nopsaake, npeaycMoTpeHHom n. 4.2. [lorosopa.

O6paTtHas cBa3b npegoctasnseTca icnonHutenem ¢ noHegenbHUKa No NATHULY B TedeHne 72 4acoB
C MOMeHTa nybnukauum 3akaszymMkoM oOpalleHUs unM BbIMNOMHEHHOrO 3agaHus B pasgene
Mnatdopmsbl, npeaHasHadeHHon ana OBpaTHON CBA3M UM B OHNAWH-MeCCeHaXepe, onpeaeneHHoMm
McnonHuTtenem, Kpome npasgHUYHbIX OHEW (COrnacHoO Npov3BOACTBEHHOMY KaneHngapt Poccunckon
denepaunn).

B cnyyae, ecnu 3akasunkom He nyGnukytoTcst obpalleHus B pasgene MNnatgopmel, npegHasHa4eHHOM
ansa OGpaTHOM CBSI3NM UNW OHNarH-mMecceHaxepe, McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a
HenpenocTtasneHne O6GpaTHoOW CBSI3N. Ycnyra cyMTaeTcs OKa3aHHOM MO MCTEYEHMIO CPOKa OKasaHus
YCrnyr, AEHEXHblEe CpeacTBa BO3BpaTy He noanexar.

[Mopsiaok okasaHuna Ycnyr B popme BebruHapoB/rpynnoBbIX KOHCYNbTaLMUN:

[lata, Bpems UK MecTo npoBedeHuss BeGuHapa/rpynnoBoit KOHCynbTauuuM onpeaenstoTcs
WcnonHutenem no cBoemy yCMOTPEHUIO.

Ycnyra moxeT BKniovatb B cebs kak npoBedeHve eguMHuU4Horo BebuHapa/rpynnoBon KOHCynNbTaumu,
Tak U npoBeaeHne Heckonbkux BebnHapos/rpynnoBbix KOHCYNbTauuMin. IcnonHUTenb MOXeT COCTaBUTb
pacnucaHve nposeaeHuss BebuHapoB/rpynnoBbIX KOHCYMbTauuin, B TakOM criyyae, MHgopmaumsa o
pacnucaHum gosoantca McnonHutenem o 3akasymka nocpeacTBOM HanpasrneHusi cooblieHus Ha
Agpec anekTpoHHon NoyThl 3akasdyvka n/vnm B JllinyHom kabuHeTte Ha MNMnatdgopme.

O pate, BpemMeHM U MecTe npoBedeHuss BebuHapa/rpynnoBon KOHCynbTaumm 3akasuuk
NHopmMupyeTca VicnonHutenem He nosgHee YeM 3a OAMH Yac OO MOMEHTa Hadana npoBefeHus
BebuHapa/rpynnoBon KoHCynbTauumn cnocobamu, ykasaHHbimu B . 4.8.2. [lorosopa. MicnonHuTenb He



06sA3aH [OOMONHUTENbHO YBeAOMNATb 3akasyvka O pJdaTte, BpemMeHu W MecTe MpoBefeHus
BebunHapoB/rpynnoBbIX KOHCYbTaLUWN.

McnonHutens NO CBOEMYy YCMOTPEHUIO MOXEeT npou3BoauTb 3anucb BebuHapa/rpynnoson
KOHCyNnbTauuMn 1 BnpasBe Mo CBOEMY YCMOTPEHWIO MpefocTaBnATb K Hen goctyn 3akas3uuky. Cpok
aoctyna 3akasdyuka K 3anucu BebuHapa/rpynnoBon KoHcynbTaumm onpegensetca McnonHutenem
CaMOCTOSATENbHO.

Ycnyra no nposeaeHntio BebGurHapa/rpynnoBon KOHCYNbTauMm cCHMTaeTcsl oka3aHHOWM VicnonHutenem B
MOMEHT 3aBepLueHusi BebuHapa/rpynnoBon KOHCYNbTaunm U NpUHATON 3aka3yunkom 6e3 Bo3paXKeHun
MO KayeCcTBY W KONMYECTBY OKa3aHHOW YCyru, Npu ycrnoBun, 4To 3akasymk He BbIpa3usn X B MOMEHT
okasaHusa Ycnyru.

Ha npuemky okasaHHbIX Ycnyr no npoBefeHuto BebGuHapa/rpynnoBoit KOHCynbTauuu He BRMsieT
oTcyTcTBME 3akasyvka Ha BebuHape, He3aBUCMMO OT NPUYUH TAKOrO OTCYTCTBUS.

[Mopsanok okazaHusa ycnyr B opMe MHOMBUAOYaNbHOM KOHCYIbTaLluu:

[aTta, BpemMsa n MecTto npoBedeHnsa MHAMBUAYanbLHOW KOHCYNbTauum onpegensetca VicnonHutenem B
OLHOCTOPOHHEM MNOpsAKke, 0 Yem 3akas3yuk M3BelLlaeTcs MNOCPeACTBOM HanpaBneHus Ha Agpec
3NEKTPOHHOM MOYTbl 3akasddnka COObLEeHNSA C yka3aHHON MHAdopMaLMen nnm nocpeacTBOM OHMaKH-
MecceHaxepa, onpeaeneHHoro McnonHutenem.

Cnocob6 npoBedeHWs UHOMBUAOYaANbHOW  KOHCynbTaumm onpefensetca MWcnonHutenem B
OOHOCTOPOHHEM nopsigke. WMHOovBuayanbHasi KOHCyNbTauusi MOXeT OblTb MNpoBedeHa nyTem
opraHusauumM ayamo unm BUOEOKOH(EPEHLCBA3N MOCPEACTBOM OHMaWH-cepBuca, YCTAaHOBNEHHOMO
McnonHntenem.

MpoOomKNTENBHOCTE UHAMBUAYANBHOW KOHCYNbTauUuM cocTaBnsieT He Gonee 60 (wectngecsaTtu)
MUHYT.

3akasunk umeeT nNpaBo obpaTnTbecs K icnonHuTento o nepeHoce nHansmnayansHoM KoHCynbTauuu. MNpu
3TOM, HOBble AaTa M BpeMsi Ha3Ha4valoTcs Mo cornacoBaHuio ¢ McnonHutenem. [ns nepeHoca gathbl
n/unn BpeMeHn NHANBMAYanbHON KOHCYNbTauuu, 3akasumk ob6a3aH HanpaBuUTb 3asBreHNe O NepeHoce
MHOVBUOYaNbHOW KOHCyNbTauuu McnonHuTtento He nosgHee 4Yem 3a 48 4yacoB OO0 Hayana Takou
WHOVBUOYANbHOMW KOHCyNbTauun. 3asiBneHne HanpaeBndetcs 3aka3duMkoMm B cBoOogHowm dhopme
nocpeaCcTBOM COrnacoBaHHOro ¢ MicnonHutenem oHnanH-mecceHaxepa. B crniyyae HapyuleHns cpoka
HanpaBrieHNs 3asiBNIEHUs1 O MepeHoce WHANBMAOYAarbHOM KOHCYNbTaUMW C MOCHEaYHLWEeNn HeABKON
3akasumka Ha KOHCymMbTauMIO, YCnyra CYMTaeTcsl OKas3aHHOW, OEHEXHble CpeAcTBa BO3BpaTy He
noanexar.

WcnonHuntenb umeer npaBo nepeHectn wuHamBMayarnibHYKO KOHCYInbTaluio, yBeaOMUB 3akasuunka
nocpeacTtesom OHHaVIH-MeCCGHD,)i(epa He no3gHee 4Yem 3a 1 yac OO Havana Takou MHD,MBMD,yaHbHOVI
KOHCYIbTauun.

Ycnyra no npoBefeHnio MHANBMAYaNbHON KOHCYNbTaLMn CYATAETCSt OKa3aHHON B MOMEHT OKOHYaHWS
NHONBUAYANbHOW KOHCYNbTaUUN.

Ycnyra no nNpoBeAeHVo MHAMBWMAYanbHOW KOHCYNbTauuuW cyuTaeTcs npuHATon 3aka3unkom 6Ges
3aMeyvaHuii, ecrnv 4O OKOHYaHUS MHAMBMAYANbHOW KOHCYNbTauuMmn 3akasumk He NpeabsBuI NPeTEeH3UN
MO Ka4yeCTBY UMM KONMUYECTBY OKa3aHHOW yCnyriu.

Mopsigok okasaHusa ycnyr B oopme MeponpusaTuim:

Ycnyra no npoeegeHnto MeponpuaTua HOCUT rpynnoBOWM XapakTep M okasbiBaeTcst VMcnonHutenem
3akasunky B pexume odriaiH B COCTaBe TrPYMMnbl  HECKOMbKUX  3aKasumkoB. 3akasuuk
NPOMHOPMUPOBAH W COrMaceH C YyKasaHHbIM ycrnoBuem. [pynnbl yy4acTHUkOB MeponpusTtus



dopmupytoTcst MicnonHutenem no CBoeMy YCMOTPEHMIO M3 YMcia 3akasyvkoB, onnaTuBlumnx [MakeT
yCnyr B COCTaB KOTOPbIX BXOOAUT oka3aHue Ycnyr B goopMe nposeaeHns Meponpuatus.

MecTo, AaTa M BpeMsi Hayana M OKOHYaHUS OKasaHusi ycrnyr fno npoBedeHuto Meponpustus
onpegenstoTcs McnonHutenem B ogHOCTOPOHHEM nopsiake. MHdpbopmauust o gate u BpeMeHn Havana
M OKOHYaHMS OKasaHus ycnyr no npoeefeHuto MeponpuaTus OOBOAATCS A0 cBeAeHus 3akasuumka
nyTeMm HanpaeneHust Ha AOpec 3NEKTPOHHOW NoYThbl 3aka3ynka Unu ykasbisaeTcs B JIMYHOM KabuHeTe.

OkasaHue ycnyr no npoBegeHutio MeponpuaTtusa ocyulecTBnsaeTca “kak ecTb’, McnonHuTtenb He
rapaHTupyeT cooTBeTcTBME MeponpusTus, camoro npouecca W pe3ynbTatoB NpoBeneHUs
MeponpusaTtus oxumaaHmam 3akasuvuka.

Ycnyra no nposeaeHuto MeponpusiTusi cuMTaeTcst okasaHHoM VicnonHuTenem B MOMEHT 3aBepLUEHUS!
MeponpusiTusi 1 NpUHATON 3akasymkoM 6e3 Bo3paXKeHWi No Ka4yecTBY M KONMYECTBY OKa3aHHOMN Ycnyru,
NpW yCrnoBum, 4To 3aKas3umnk He Bblpasun X B MOMEHT OkasaHusl YCnyru.

Ha npuemky okasaHHbIx Ycnyr no npoeefeHuto Meponpustusi He BNusieT oTCyTCTBME 3akasyuka Ha
MeponpusaTUKN, HE3aBMCUMO OT NPUYMH TaKOro OTCYTCTBUS.

Mprem-nepenada okasaHHbIX yCcnyr

CTOpOHbI NPULLNK K cCornaLleHunto 0 No3aTanHom npuemMke okasaHHblx cnonHutenem Ycnyr. Ecnv nHoe
He ykasaHo B [loroBope, npvemMka OkasaHHbIX Ycnyr npousBoguTcs 3aka3dnkoM exegHeBHO 6e3
nognucaHus AkTa npuema-nepefadm okasaHHblx Ycnyr. B cnydae, ecnv B TeyeHuMe OAHOro
KaneHgapHoro gHsa MIcnonHutenb He nonyyuT OT 3aka3vvMka MOTMBMPOBAHHYIO MPEeTeH3uto, Ycnyru,
OKa3aHHble B JeHb NPeALLEeCTBYIOLWLNA 3TOMY AHIO CHUTAKOTCH NPUHATbIMM 3aka3yunkom 6e3 3amevaHui
K MX Ka4YeCTBY U KONNYECTBY.

[laTa n cpok okasaHusa ycnyr

[aTon Havyana okasaHus Ycnyr MOXeT ObiTb:

aaTta, ykasaHHasa VcnonHutenem Ha Cante;

AaTta HanpaerneHus VicnonHuTtenem Ha Agpec SMeKTPpOHHOM NoYThl 3akad4vmka cebinku Ha MNnatdopmy,
M 3aBUCUT OT AaTbl onnaTbl BoO3HarpaxaeHus NcnonHutensa 3akasymkom.

Cpok oka3aHusi Ycrnyrm COoTBETCTBYET CPOKY, YKazaHHOMY B BbibpaHHOM 3akasumkoMm [lakeTe ycnyr u
yKkasbiBaeTcs Ha Canre.

[MpaBa n obasaHHocTU CTOPOH

3akasuumk BripaBe:
Mony4yaTb BblIGpaHHbIE 1 ONa4YeHHble YCnyrin B COOTBETCTBMM C ycnoBmsiMu [JoroBopa.

MpuHMMaTb peLleHnss OTHOCUTENbHO HEeoOXOAMMOCTM COBEpPLUEHUA TEeX WAW WHbIX OEeNCTBUN,
pekoMeHayeMbIx MicnonHuTenemM B pamkax okasaHus Ycnyr no Jorosopy.

3akas4duk He BrpaBe:
O6xoaQuTb TEXHMYECKNE OFPaHNYEHMNs], YCTaHOBNEHHbIe Ha NnaTtdopme nnu Cante.

M3yyaTb TexHOMNormwo, LEeKoOMNMAnpoBaTb WM AusaccembnupoBatb CanT, WHTENNeKTyasrbHyto
COBCTBEHHOCTb, Ntobble MaTepuanbl, JOCTYN K KOTOPbIM Nofy4aeT 3aka3yunk B CBA3M C UCMOSTHEHNEM
[Horosopa.



CospgaBatb konum CanTa, MHTENneKkTyanbHOM COBCTBEHHOCTM (B TOM 4mcrle, KONMPOBaTb Ha3BaHMWS
Ycnyr, ykasaHHbIx Ha CanTte), nobbix MaTtepuanos, OCTYN K KOTOPbIM noflydaeT 3akasyumk B CBA3U C
ncnonHeHmem [loroeopa, a Takke KOnMpoBaTtb UX BHeELLIHee odopMrieHne (an3aniH).

M3ameHaTe CanT, coBepwatb AENCTBUA, HarnpaBrieHHble Ha W3MeHeHME (YHKLUMOHMPOBAHUSA W
paboTocnocobHocTn CanTa.

MpepoctaBnATb CBOWM ayTeHTUMUKALMOHHbIE AaHHble Ans Aoctyna Ha [Mnatdopmbl M B 4athbl
TPETbLMM NMLaM AN ux goctyna k Matepuanam, a Takke NpefocTaBnaTh MHbIMKU cnocobamm OCTyn K
MaTteprnanam TpeTbum nuuam (B ToM vncrne obHapogoBaTb, pacnpocTpaHsaTe Martepuansl) n nobbiv
mMaTepuanam, AOCTyn K KOTOpbIM nofnyvaeT 3aka3uuMk B CBA3W C wucnonHeHvem [oroBopa, K
WHTENNEKTyanbHon cobcTBEHHOCTM McnonHuTens, NMYHOMY kabuHeTy (B TOM YMCne 3aKpbITbiM YaTam,
co3faHHbIM McnonHutenem) B OTCYTCTBME MPSIMOrO MUCbMEHHOrO COorfliacuMs Ha TakoW OOCTyn Co
CTOPOHbI MicnonHuTtens.

CospgaBaTb NPOM3BOAHbBIE Y @aHANOrM4YHbIe YCNyrn, pacnpocTpaHaTb, NepeaaBaTtb TPETbUM NnLaM unm
MHbIM 00pa3oM MCNonb3oBaTb YaCcTUYHO WM MOMHOCTBI MaTepuansl U cogepxaHve CanTa,
MaTtepwnanos.

MpopaeaTb, ycTynaTb NpaBo TpeboBaHus Kk McnonHutento.
3akas4yuk obsa3aH:

CBOEBpeEMEHHO W CaMoCTOATENbHO M3yyaTb Martepuansl, BbINOMHATL o0b6A3aTenbHble 3agaHus,
3HaKOMUTCA C WHGopMaumen o npoBoaMMbIX BebuHapax, rpynnoBbiXx W WHOMBUOYaAMNbHbIX
KOHCynbTaumnax, Meponpuatmsx, NnpuHMMaTh y4actTue B OpraHnsoBaHHbix cnonHutenem BebuHapax,
rpynnoBbIX W WHAMBUAYANbHbIX KOHCyMbTauusix, Meponpusatusix B COOTBETCTBUM C BbIOPaAHHbIM
MakeTom ycnyr.

CnepoBaTtb pacnucaHuio okasaHus Ycnyr n cobniogate pekomeHgaumm Micnonuurens ¢ yyetom n. 5.1.
[orosopa.

Obwatbcs ¢ NcnonHutenem, npuBiedYeHHbIMU UM TPETbMMW NULAMWU U APYTUMMK 3aKasvymkamun B
npouecce wucnonHeHnss [loroBopa KOPPEKTHO M UeH3ypHo, cobniogas [lpasBuna obweHus,
npegycmoTpeHHble MpunoxeHnem Ne 1 k [lorosopy.

O6patntbcss B Cniyx0by nogdepxku, HanpaBuMB coobllieHne Ha agpec: dmitriy@dzverev.ru, npu
HanU4MM BONPOCOB, CBA3AHHbIX C MHGOpMaumen 06 okasbiBaembix nNo [loroopy Ycnyrax. OTcyTcTBUE
obpawieHnn 3akasynka cBuaeTenbCcTByeT O TOM, 4YTO 3aka3yuMk O3HaKOMIIEH C HeobGxoaumon u
AOCTaTO4HOM AN Hero nHdopmaumnen o6 okasbiBaembix no [lorosopy Ycnyrax.

Ans nonyyeHust Ycnyr camocTosTeNbHO HAacTPOUTb NporpaMMHoe oGecneyeHre, annapaTHyo YacTb U
MHTEpHET-KaHan CBOEro NnepcoHarnbHOro KoMnbloTepa Takum 06pas3oM, YToObl MMETb BO3MOXHOCTb
BecnpensaTCTBEHHO MNonb3oBaTbCA BceMu cepBucamy [naTdopMbl, MHBIMKM OHNAH-CepBMcCaMy,
KOTOPbIE UCMOMb3YTCSA B XOA4€e OKasaHus YCnyr.

Ob6ecneunte GecnepebonHylo paboTy uWHTepHeT-kaHana, obopyaoBaHMs U NPOrpamMMHOro
obecnevyeHns Co CBOEWN CTOPOHbI TakMM 06pa3oM, 4Tobbl MMETb BO3MOXHOCTb GecnpensTCTBEHHO
nonb3oBaTbCcsA BceMu cepBucamu Mnartopmbl, MHbIMK OHMAMH-CePBMCAMMWN, KOTOPbIE MCMOMb3YHTCA
B X0[4e oKasaHus YCnyr.

C MomeHTa onnatbl Ycnyrnm exeoHEBHO MNPOBEPATb YKasaHHy npu pernctpaumm Ha Cante
3NEKTPOHHYIO MOYTY, B TOM Ymnche nanky “Cnam” Ha npegMeT nosy4yeHust coobLeHnn ot icnonHuTens.
B cnyuae, korga HanpasneHHoe VicnonHuTtenem cooblieHne nonagaet B nanky “Cnam”, OHO cunTaeTcs
NonyyYyeHHbIM 3aKka3ynkoM He3aBMCUMO OT TOro, NpoYen Nu ero 3akasyuk.
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3akasuuk rapaHTmpyer:

MpepoctaBnenne NcnonHUTENO NOMHbIX U JOCTOBEPHbIX AAHHbLIX MPU 3anOfHEHUN PETNCTPALMOHHOWN
¢dopmbl Ha Cante u lNnatdopme. B cnyvae, korga 3akasuMkoM ykasaHbl HegoCToBepHble nnbo
HenosHble AaHHble, VicnonHuTenb He HeceT OTBETCTBEHHOCTL Nepen 3aka3ynkom 3a npefocTaBneHne
nobor nHgpopmauumn No oWMBOYHO yKazaHHbIM JaHHbIM He 3aka3uduKy, a TpeTbMM nnuam, gaxe ecrnu
B HUX COAEPXKMTCA YacTb NepcoHarnbHbIX AaHHbIX 3akasunka. B cnyyae, ecnu [loroBop 3akntoyaeTcs B
NHTEpecax HeCOBEPLUEHHONETHEro nvua, TO BCH OTBETCTBEHHOCTb 3a 06paboTKy MepcoHanbHbIX
AaHHbIX TaKoro nvua, npefocTaBneHHbIX 3aka3dnkoM HeceT 3akasuuk, BKoyas 0693aTenbCcTBo Mo
npeanocTaBneHnio WcnonHutento cornacus Ha obpaboTky nepcoHarnbHbIX  AaHHbIX
HeCOBEepLLUEHHONETHEro n1ua OT ero 3aKOHHOro NpeacTaBUTENS.

I/Icnonbsyemoe MM On4 OKalaHuA YCnyr nporpaMmmMHoe obecneyeHne N TeXHUKa COOTBETCTBYHOT
cnegyrowMm TeXHN4eCknm Tpe6OBaHVIﬂMZ

AN1S1 NepcoHanbHOro KoMnbloTepa: NpoLeccop MUHUMYM OBYXAOEPHbIN C YacToTon paboThl oT 1.5 u,
MamaTte O3Y ob6bemom He meHee 4 [0, XKecTkmii anck obbemom He meHee 128 6, MoHuTOp OT 15
aronmoe ¢ paspeweHnem ot 1440900 Touek (nukcenen), OC Windows 7+ unm Mac OS X o1 10.11+,
Bbpaysep Google Chrome nocnegHen sepcum.

ans cmapTdoHa: onepauunoHHas cuctema Android Bepcun 5.0 1 Bbiwe, a Takke OC iOS Bepcun 11 n
BblLLIE. XXEeCTKM anuck obbemom oT 32 Mb, onepatnBHada namsaTb OT 116 u Bbilwe, 3kpaH oT 720%x1280 n
Bbllwe, bpaysep Google Chrome nocneaHen Bepcun.

WcnonHutens BripaBe:

He npuctynatb k okasaHuio Ycnyr nimbo npnocTaHoBUTb OKasaHue YCnyr u 4oCTyn K IMYHOMY KabuHeTy
3akasumka OO0 YCTpaHEeHUsi COOTBETCTBYHOLLEIO HapyLEHUa Mpu Hanuuum nioboro u3 criegyroLmnx
OCHOBaAHWUM:

HapyLleHunda 3akas4ymkom CPOKOB N UHbIX yCJ'IOBMVI onnarthbl yCJ'IyF no D,OFOBOpy;

npegocTaBrneHns 3akasynMkom HeOoCTOBEPHOM MHGOpMaumm npu peructpauum Ha Cante wnu
MNnatdopwme.

B cnyyae HapyweHus 3akasumkom n. 5.3.3. [oroeopa, WcnonHutenb BRApaBe yaanuTb WK
3abnoknpoBaTb 3aka3ymka B 4aTe coumanbHON CeTu, OHNanH-MecceHaxepa, B pasaene Nnatgopmel,
roe pasmelwiatotca Martepuanbel, oTcTpaHuTb OT BebuHapa, rpynnoBon wnu uvHAMBMAYaNbHON
KoHcynbTaumu, MeponpusaTtusa n pactoprHyTb Jorosop 6e3 npegynpexaeHunsd. MNpu aTtom 0693aHHOCTH
McnonHutena cumMtaloTcs  BbINOMIHEHHBIMM B MOMHOM oO6bemMe, BO3BpaT [OEHEeXHbIX CpPeacTs,
ynnaveHHbIX 3akas3ymkoM B Ka4yeCcTBe Bo3HarpaxkgeHust icnonHutens no [oroBopy He NpoM3BOAMTCA.

NcnonHutenb 0b6s3aH:

OkasbiBaTb oOnnaveHHble 3aka3dunkoMm Ycnyrm Hagnexawmm obpa3oMm u B MNOSHOM 0OO0beMe B
COOTBETCTBUM C ycrnoBusimu [Jorosopa.

WcnonHuTtens He rapaHTupyer:

cooTBeTcTBME coaepxaHus Canta u Ycnyr oxmgaHuam 3akasuvka. Takoe HecOOTBEeTCTBME
OXMOAHUAM M/unun oTpuuaTenbHasa cybbekTUBHAA OLEHKa He ABMAITCA OCHOBAHWEM CYUTaTb YCNyru
OKa3aHHbIMW HEKAYEeCTBEHHO UM HEe B MOSIHOM O6beme, a paBHO He SABMNAETCA OCHOBAHWEM OS5
npeabsBneHnsa NPeTeH3nn.



YTO BbIMNOJIHEHNE peKomer,au,MVl, Nony4YeHHbIX 3akasunkom npuBeneTt K OOCTUXEHUD KOHKPETHbIX
pe3ynbTaTtoB — B TeX Cly4vasaX, Koraa ooCTuXeHne KOHKPEeTHOro pedynbTtaTta B CyIJ.l,eCTBeHHOIZ creneHun
06ycn03neHo NIMYHOCTHLIMW Ka4yecTBaMn U w/unm ﬂpOCbeCCVIOHaJ'IbeIMVI HaBblkaMu 3akasuuka,
TeKkywnmMm 3KOHOMUYECKMM COCTOAHUEM PblHKA, nencTenemMm obuieobasaTenbHbIX 3anpeTtos u
OrpaHI/I‘-IeHVIVI (B TOM 4YUCIie npaBoOBOro xapaKTepa), TOYHbIM crniegoBaHMeM UHCTPYKUMKU N OpYyrmmMmun
obcToATenbcTBaMY, KOTOpPbl€ HAaxoaATCAd 3a npenejiaMm KOHTpPOsA WcnonHutens.

OTBETCTBEHHOCTb

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb OKa3aHus Ycnyr 3akasyumky no
npUYMHaM, CBSI3aHHbIM C HapyLleHneM paboTbl MHTEPHET-KkaHana, 06opyaoBaHNUS U NPOrPaMMHOIO
obecneyeHnst co CTOpPOHbl 3akasuvka, a Takke Mo NbbIM APYrMM MPUYMHAM, NPENATCTBYHOLMM
nonyyeHno 3aka3ymkomM Ycrnyr, BO3HUKLLMM MO BUHE 3akas4uka.

McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a AeWCTBUSA 6aHKOB, SMNEKTPOHHbIX NAATEXHbIX CUCTEM,
obecneumBalonx onnaty M BO3BpPaTbl AEHEXHbIX CPeACTB MNPU 3aKMYEeHUU, UCMONHEHUN U
pactopxxeHun [Jorosopa.

Bclo OTBETCTBEHHOCTb 3a HE3aKOHHOE UCNOoNb30BaHWe MHGOPMauUW, AOCTYN K KOTOPOW nonyyaet
3akasuuk B CBA3M C ncnonHeHnem [lorosopa, HeceT 3akasuuk.

B cnyyae HapylweHus 3akasyukom n. 5.2.5 [loroBopa, npu BbiSBreHUM hakta 40CTyna TpeTbux nny, K
Matepnanam no BuHe 3akasumka no TpeboBaHuio VicnonHuTens, HanpaBnaemomy Ha Agpec
3NEKTPOHHOM MOoYTbl 3akasumka, 3akasdmk obsi3aH onnatuTb WTpad B pasmepe 500 000 (natbcoT
TbicaY) pybnen. Pasmep wrpada obycrnoBneH CTENeHbd BO3MOXHOIO NGO NpUYMHEHHOro Bpeda
npaBaM U 3aKOHHbIM MHTepecaM VcnonHuTens, KoTopblii MHOTOKPaTHO MpeBbILWaeT CTOUMMOCTb YCnyr,
onnayeHHbIx 3akasvmkom no [orosopy. TpeboBaHue McnonHutens o Beinnate wrpada nognexut
HemeaneHHOMY yOOBMeTBOPEHUIO B JOOpoBONbLHOM, gocynebHom nopsgke. B cnyyae otkasa nmbo
HeyOoBneTBopeHuss TpeboBaHuMs O Bbinnate wrpadga 3akasuvkoMm, WcnonHuTenb Brpase
HesameanutenbHo ob6paTuTbCA B Cya AONa 3aWuMTbl HapylweHHoro npaea, 6e3 cobniogeHus
AocynebHoro NnpeTeH3MoHHOro Nopsaka yperynuposaHus crnopa.

BosHarpaxaeHue MicnonHutens

Paamep BosHarpaxaeHus onpegensietca McnonHutenem B OAHOCTOPOHHEM nopsgke B pybnax
Poccuinckon degepauuu, He obnaraetcs HOC B cBA3n ¢ npumeHeHneM VIcnonHuTenem ynpoLweHHON
CUCTEMbl Haroroo6noXeHus.

CtoumocTb Ycnyr, okasbiBaembix no [Jorosopy, 3aBucut oT lNakeTta ycnyr, BolbpaHHOro 3akasynkom.
WHpopmauusa o ctoumocTun Yenyr pasmelyaetca NcnonHutenem Ha CanTe.

Onnata Bo3HarpaxgeHus WcnonHutena no [JoroBopy MOXeT ObiTb npou3BedeHa OO4HUM U3
cnegyowmx cnocobos no BbiIbopy 3akasumnka, ecrnv Takon cnocob ykasaH Ha CanrTe:

B Buae 100% egmHOBpEeMEHHOM onnaTtbl CTOMMOCTM YCnyru 40O Havana nx okasaHus;

nyTem onnatbl CTOMMOCTU BblOpaHHOM 3akaszyMkoM YCnyru B pPaccpodKy MocpeacTBOM
KpeauToBaHusl. Paccpoyka nocpeacTBOM KpeanToBaHMs NpedocTaBnsieTcs 3aKkasumky Ha YCrnoBUsiX,
npeayCcMOTPEHHbIX GaHKOM, NPeAOoCTaBNSALWMM KpeauT.



MomeHTOM onnatbl YCnyr siBNseTCcss MOMEHT MOCTYNNEHUS OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT
WcnonHutens.

B cnyyae HapyweHus 3aka3umkoM nopsigka onnaTtbl OKasblBaeMblX YCnyr AocTyn 3akas3umka K
MaTtepuanam npekpawjaetca B MOfHOM OObeme, onnaveHHble 3aka3ydnkoM AeHeXHble cpeacTsa
BO3BpaTy He noanexaT v yaepxusatoTcs McnonHutenem B kavecTBe wTpada 3a HEUCNOSHEHWE
npuHATOro Ha cebsa 3akasumkom obsA3aTenbCcTBa.

WcnonHutenbs BnpaBe yCtaHaBriMBaTb pa3JyiniHble CKUOKMN HAa CTOMMOCTb OKa3blBaeMbIX ycnyr.

WcnonHutenb BnpaBe B OLHOCTOPOHHEM MOPSAKE WM3MEHATb LEHbl Ha OkasbiBaemble Ycnyru,
WMHopMaLMs 0 KOTOpbIX pa3meltaeTcs Ha CanTe.

3akasuunk NoHMMaeT M cornallaeTcs ¢ TeM, YTO B Cnyyae, ecriv ¢ MOMeHTa pernctpaumm 3akasdmka Ha
Cante WcnonHutens oo MoOMeHTa akTMyeckon onnaTtbl 3aka3yMkoM BblIOpaHHOM UM Ycnyru
CTOMMOCTb COOTBETCTBYKOLWENn Ycnyrn Obina yBenundeHa MVcnonHutenem m mHgopmaumsa ob atom
onybnukoBaHa Ha Cante UcnonHutens, 1o 3aka3umk 06a3yeTca onnaTutb HOBYKO CTOMMOCTb YCnyru
nnun otkasatbcs oT akuenta OdepTol.

Onnarta ctoMmocTu ycnyr 3a 3akasumka MOXeT OblTb npoudBeneHa TpeTbum nuuom (ctatbs 313
MpaxxgaHckoro kogekca Poccuinckon depepaunn). B HasHadeHn nnaTtexa (coobLieHnn K nnatexy)
TpeTbero nuua 3a 3akasuyvka AOMKHbl ObiTb ykasaHbl hamMunns, UMs U OTYECTBO/HaMMeHoBaHue
3akasuumka. 3aka3unk obs13aH npeaocTtaBmTb ICNONHUTENO NMCbMO NnaTenbLMka O TOM, YTO onnaTta
BO3HaArpaXxaeHusi No HacTOosILLEMY COrnaLleHMIo NPOM3BoANTCS 3a 3akasuymka 1 No ero NopyyYeHuto.

MpenocTaBneHne HeUCKNMIYNTENbHOW NNLEH3UN

B cnyyae ykasaHusa Takon nHdopmaumm Ha Cante, No OKOHYaHUKM CPOKa OKa3aHus ycnyr y 3akas4vuvka
ocTtaeTcsa focTyn Kk MaTepuanam unv 4yactTun Mmatepuanos, NpefocTaBNeHHbLIM MY B NEPUOL OKa3aHWUs
ycnyr. [loctyn k Martepuanam no OKOHYaHWIO OKas3aHWs YCryr MNpefocTaBrisieTCA Ha YCroBUAX
HEUCKMTIOYNTENBHON NULEH3NN.

3akasunky NpedocTaBnsieTCs  HEUCKNIYUTENbHOE nNpaBO  Mchonb3oBaHus  MaTtepuanos,
NnpenocTaBrieHHbIX B NEPMOA Oka3aHusa ycnyr no [loroBopy B criegyowem obbeme: 03HaKoOMIEHNE C
MaTtepuanamu n BocrnpoussegeHne ¢ nomouwbto K mnm cmaptdoHa WCKNKYMTENBHO caMnM
3akasumkom 6e3 npaBa MOMHOrO NN YaCcTUYHOrO KOMMPOBAHWS, PacnpoCTpaHeHus, onybnukosaHus,
BOCMPOM3BEOEHMNS, TPAHCAALUUM U MHOMO UCMOSTb30BaHUS.

JNnuueHsusa npegocTtaenseTcs MicnonHutenem 3akasynky Ha 6€3B03Me30HON OCHOBE.

JInueHsna npegoctaensieTca Ha cpok 1 roa. B crniyvyae TexHMYeckon BO3MOXKHOCTH, yKa3aHHbIN CPOK
MOXeT OblTb NPOnoHrnpoBaH. locne okoH4YaHusa aencteusa [Jorosopa (MCTeveHMe Cpoka AEeNCTBUS,
pactopxeHue) goctyn 3akasunka k Matepmanam Gnokupyetcs, 3akaszumk yTpaumBaeT JluueHauio.
McnonHuTtenb MMeeT npaBo 3aMEHUTb OHJTANMH-CEPBUC, HA KOTOPOM pasmellaloTcsa MaTtepuanel Ha
WHOW OHNanH-cepBUC NO YCMOTPEHUIO VicnonHuTtens.

JInueHsna Ha MaTtepuansl AencTByeT Ha TeppuTopumn Bcex cTtpaH Mupa n cetn MHTepHerT.

McnonHuTenb BnNpaee No CBOEMY YCMOTPEHUIO BblAaBaTb NMLeH3nn Ha MaTtepuanbl nobbiM TpeTbnM
nuuam (Kak Bo3Me3aHo, Tak u 6e3803Me3HO).

WcnonHutene B nepuog oenctesna JIMUeH3nM MOXeT OCYLeCTBNATbL AENCTBUS, HanpaBfeHHble Ha
co3gaHue oOHOBReHUn, Moaudukaumi u (Mnu) ycoBeplueHCTBOBaHUMM MaTtepuanoB. Takke



WcnonHutens umeeT npaBo npuocTaHaBnmBaTh paboTy annapaTHbIX CPeacTB NPy NMOMOLLM KOTOPbIX
npegocTtaensieTca Ooctyn kK MaTepuanam npu oBHApPYXEeHWU CYLLECTBEHHbIX HeUCrnpaBHOCTEN,
owmnbok n cboeB, a Takke B Lensix NpoBedeHuUss npodunakTnyiecknx paboT M npenoTBpalLeHus
cry4yaeB HeCaHKLMOHMPOBAHHOIO AOCTYNa K HUM B Nnio6oe Bpemsi Mo COGCTBEHHOMY YCMOTPEHUIO U
(vnn) Bo BpeMsi BOHUKHOBEHUSI Takoli HEOBXOAMMOCTM. YKasaHHble criydan OTCyTCTBMS Y 3akasunka
poctyna k Matepuanam He siBnsitoTCs HemcnonHenvem McnonHutenem obsisatenscTs no Jorosopy.

Mopsaok yperynmpoBaHusi COPOB

MpeTeH3nn 3aka3uvka NO oKasblBaeMbiM Ycryram npuvHuMaroTcs McnonHutenem K paccMOTPeHUIo
nocpeacTBOM SMNEKTPOHHOM MoyThl. Bce npeteHsnn HanpaeBngawTcs 3akasynkom ¢ Agpeca
3NEKTPOHHOM NOoYTbI 3akasdnka Ha agpec aNeKTpoHHOM nouthl cnonHutens: dmitriy@dzverev.ru.

CTOpOHa, nosiyymBLlas rnpeTeH3nto, obsizaHa AaTb Ha Hee OTBET B TE€YEHNE OeCATU p860‘-IVIX OHen co
OHA Nony4YeHn4.

HanpasneHHble McnonHuTentio npeTeHsunm paccmaTpuBalTCA B paMKax  OeWCTBYHOLLEro
3akoHogaTenbcTBa Poccuinckon denepaunn.

NlocynebHbI NpeTEeH3NOHHBIN NOPSIAOK YperynmpoBaHus crnopa siBnsietcst obsizatensbHbiM Ans CTOPOoH.

Mpy HEOQOCTMXKEHMM COrnalleHns crnop nepefaeTcsa Ha pacCMOTPEHWE B Cyd MO MECTY HaxoXaeHus
cnonHutens.

N3meHeHue, pactopxeHue [Jorosopa

WcnonHutenb ocTtaBnseT 3a co6oi NpaBo U3MEHATb MIU AOMNONHATL Nobble 13 ycriosuid [loroBopa B
no6oe BpeMsi, onyGNMKoBbIBas BCe M3MEHEHMS Ha CBOeM caiTe. Ecnu onyGnunkoBaHHbIe M3MEHEHUS
ANna 3akas3ynka HernpuemsreMbl, TO OH B TeyeHue 7 OHel C MOMeHTa OnybrMKoBaHUS M3MEHEHUN
AOMKeH yBeaoMuUTb 06 aTom McnonmHutensi nucbMeHHo. Ecnu yBeaomneHuss He MOCTynuro, TO
cymTaeTcs, YTo 3aKkasuuk NpoAo/HKaeT NpUHMMATb y4acTMe B [OTOBOPHbLIX OTHOLUEHWUSIX Ha HOBbIX
YCIOBUSIX.

CTopoHbI BripaBe pacToprHyTb [JoroBop no B3anMHOMY cornacuio B Nntobor MOMEHT 4O MOMEHTa €ero
haKTMyecKoro ncnonHeHus ¢ yyetom nyHkros 4.11., 10.5. — 10.7. Jorosopa.

PykoBogcTtBysicb Y. 4 cT. 421, 4. 1. cT. 782, cT. 783, c1. 717 'K P® CTOpPOHbLI NPULLAKM K COrMaLleHnio 1
yCTaHOBUNWN  crnegylowmne ycrioBUss U MOPSJOK  LOCPOYHOro  pacTtopkeHus [oroBopa npwu
OOHOCTOPOHHEM OTKa3de 3aka3dMkOM OT €ero WCMOMHEHWs:: B cfy4dae, ecnu 3akasuuk >xenaet
pacToprHyTb [JoroBop, oH 065a3aH:

HanpaeuTb icnonHutento YeegomneHne o6 o4HOCTOPOHHEM OTKase B ucrnonHeHun Jorosopa (popma
- MpunoxeHne Ne2 k [oroBopy) ¢ Appeca 3nekTpoHHOM nouTbl 3akasyuka. [JoroBop cumtaertcs
pacToprHyTeiM C MOMEHTa nony4veHus NcnonHutenem YeegomneHnsa 3akaszymka 06 O4HOCTOPOHHEM
OTKase oT ucnonHexus Jorosopa.

BO3MeCTUTb VcnonHuTento gakTnyeckn noHeceHHble pacxofbl, CBA3aHHble C OKa3aHueM Ycnyr no
[orosopy, B TOM uncne:

pacxogbl Ha UCNoJib30OBaHHOE WcnonHutenem B npouecce oka3aHuda yCJ'IyF MOwn onnarty ycnyr Tpetbux
Jmu;
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KoMuccun BHaHKOBCKUX, KpeaunTHbIX OpFaHI/I3aLI,I/IIZ N COOTBETCTBYHOLLUX MNMNATEXHbIX CUCTEM 3a
ocyulecTBrieHne Bo3BpaTa AeHEXHbIX CpeaCTB;

WHble pacxofbl, NOHECEHHbIe McnonHuTenem B npouecce okasaHua Ycnyr no [orosopy. KoHkpeTHas
cymMMa pakTmyeckux pacxonos onpefensetca cnonHntenem camocTOsATENbHO.

onnaTtnTb CTOMMOCTb OKa3aHHbIX Ha MOMEHT paCTOpP>XeHUA ﬂ,OFOBOpa YCnyr.

3akasuunky nognexart BO3BpaTy AEHeXHble CpeacTBa, ynnadeHHble UM B KayecTBe BO3HarpaxaeHus
McnonHutento 3a BblMETOM CTOMMOCTWU OKa3aHHbIX W MPUHATBIX B COOTBETCTBUM C YCITOBUSAMMU
[oroBopa.

CTonmMOCTb OKasaHHbIX YCnyr paccumThiBaeTcs B cooTBeTcTBUM ¢ . 10.6. [loroBopa. YaepxmBaemas
McnonHuTtenem ¢ 3aka3vvka cymma He SBrisieTcs Wrpadom Unv MHOM caHkumen. [leHexHble cpeacTsa,
nognexawme BoO3BpaTy 3akasuumky nepedncnsoTca B Tedenne 30 (Tpuauatn) OHEM C MOMEHTa
nonyyeHna WcnonHutenem Hagnexawum obpa3oM 3anofiHeHHOro yBedomrieHus 3akasuvka o6
OLHOCTOPOHHEM OTKa3e OT UCMOSIHEHNSI OroBOpa C yKa3aHWeM PEKBU3UTOB.

CToMMOCTb OKasaHHbIX YCNyr, B Liensx onpeaeneHns CyMMbl, yrnradeHHON B c4YeT BO3HarpaxxaeHus
WcnonHutensi, noanexawier Bo3BpaTy MO MPUYMHE [OCPOMHOIO pacTopeHus [loroeopa,
paccynTbiBaeTCs B COOTBETCTBMMN CO CrieayoLwmnMn YCroBUSIMU:

B cnyyae, ecnu goctyn kK Matepruanam npegoctaBnseTcs moamarHo, T0 CTOMMOCTb OKa3aHHbIX yCnyr
paccYMTbIBAETCA NPOMNOPLMOHAIbHO OOLLEro cpoka okasaHusa YCnyr B COOTBETCTBUM C YCITOBUSIMU
[orosopa. BosspaTy nognexuT cymma, paBHas CTOMMOCTU HEOKa3aHHbIX YCIyr.

B crnyyae, ecnu pgoctyn k O6yvalowmm matepuanam npenocrtaBnaeTcd OOHOMOMEHMHO, TO
CTOMMOCTb OKa3aHHbIX YCINYyr pacCYnTbiBaeTCA B CreayoweM nopsake:

CTOMMOCTb YCIyT okasbiBaeMbIx B TedeHune 1 (nepsoro) aHsa coctaensaet 90% (4eBAHOCTO NPOLEHTOB)
o6LLEen CTOMMOCTM OKa3aHUsl yCnyr, onpeaeneHHomn MicnonHutenem Ha MoMeHT akuenTta OdepTbl Ha
3akntodeHune [lorosopa.

CTOMMOCTb YCIyr, OKa3blBaeMbIX B Nocreaywme gH1, HaumHas co 2 (BTOPOro) AHst okasaHus ycnyr
coctaBndet 10% (oecsaTb npoueHToB) OT OOLUEe CTOMMOCTW OKasaHus YyCrnyr, onpeneneHHon
McnonHutenem Ha moMmeHT akuenta OdbepTbl Ha 3aknodeHue [loroBopa u pacnpegensietcst
NPONOpPLUMOHaNbHO OCTaBLUEMYCHA CPOKYy OKasaHus ycnyr (T.e 3a BblMeToM 1 (nepBoro) OHA, u
noanexar Bo3BpaTy 3akasumKy 3a KONMYEeCTBO AHEW, C MOMEHTa pacTopXeHusi [JoroBopa OO0 AHS
OKOHYaHWsI CpOKa OKa3aHusi yCIyriu.

[loroBop MOXeT ObITb PacTOpPrHyT Mo uHUumatTMee WcnonmHWTens B OOQHOCTOPOHHEM nopsiake B
creayroLLmMX criyyasx:

HapylweHne 3akasumnkom n. 5.2., 5.3., 6.3. [Jorosopa;

ockopbnenne Wcnonuutens, pacnpocTpaHeHve 3aka3yvkoM HeAOCTOBEPHOW WHdopMaumu,
NHopmMaLmmn nopoyawlen Nnnbo HaHocALLEeN Bpea OenoBOV penyTaumm VIcnonHUTens n okasbiBaeMbiM
um Ycnyram, nobbim cnocobom, BKoYas pacnpocTpaHeHne ykasaHHOW nHpopmauum (B ToM Yucne, B
BMae obHapoaoBaHWsA nepenuckm ¢ VicnonHutenem, ero CotTpyaHukamu nnv npeacrasutenamm) B Cetn
MHTepHeT: B coumanbHbIX CETAX, B MeCCEeHIpKepax nocpeacTBOM Noboro poaa paccehinok U T.4.

PacTtopxeHne [JoroBopa N0 OOHOM M3 MNpUYMH, yKasdaHHbix B n. 10.7. [JoroBopa npoucxoaut
nocpeacTBOM yBeAOMMeHUss 3akasumka 3NeKTPOHHbIM coobLieHnem Ha AQpec SMNeKTPOHHOW MOYThI
3akasunka. [leHexHble cpedcTBa, ynnadeHHble WcnonHuTento, BO3BpaTy He noanexar u
yaepxusalTca McnonHutenem B KadecTBe wWTpadpa 3a HeHagnexalwiee WCMoSIHeHWe YCrnoBun



[orosopa. [oroBop cuUMTaeTcd pacToprHyTbiM C MOMEHTa HanpaeneHuss WcnonHutenem
COOTBETCTBYIOLLErO yBeAOMIEHUs1 3aKasuuky.

B MoMeHT gocpoyHoro pactopxeHus [loroBopa goctyn k Matepvanam u niobbiv apyrum matepuanam,
npenocTaBneHHbIM VMcnonHutenem 3akasymky B npolecce ncnosHeHus [lorosopa npekpaiiaeTcs.

B cnyyae ecnu npu pactopxxeHun [Joroeopa VcnonHutens o6si3aH NpoM3BECTM BO3BPAT AEHEXHbLIX
cpeAcTB 3akasumky, 3aka3umk 00s3aH NpeaocTaBUTb GaHKOBCKME PEKBU3UTbI, C  KOTOPbIX
npousBogunacb onnata Ycnyr. B npoTuBHoM cryyae, VcnonHuTenb BnpaBe He NpPOWM3BOAUTH
nepeydncrneHve [OeHeXHbIX CpeacTB [0 MOMEHTa npedoCcTaBneHus Haanexawmx OaHKOBCKUX
pekBu3nToB. Ha nepuopg HenpenocTaBneHus Hagnexawimx GaHKOBCKMX PEKBU3UTOB HEYCTOoWKa Ha
CyMMy BO3BpaTa He HauucnsieTcs.

Tepputopus n cpok gencrteus [Jorosopa

[oroBop AencTBYyeT C AaTbl €ro 3aKkioyYeHnd, KOTopon cuntTaeTcsa aaTa akuenta OdepThl 3akasumkom,
A0 AaTbl UCNOMNHEHMA 0693aTenbCTB, NPUHATBLIX Ha ceba no [lorosopy CTopoHamu.

[loroBop OeNCTBYET Ha TEPPUTOPMM BCEX CTPaH MMpPa U B UHTEPAKTUBHOW MH(OPMALNOHHON CeTU
WHTepHerT.

3aKkn4vnTernbHble NONoXeHns

MckniountenbHble M JNWYHbIE HEWMYLLECTBEHHble npaBa Ha CanTt u nobble pesynbrathl
WMHTENNEKTyanbHON OeATeNnbHOCTN, pasMelleHHble Ha CanTe, a Takke BCe MmMartepuanbl, SOCTyn K
KOTOpPbIM nony4aeT 3akasuuk npu 3aknyYeHnn 1 ucnonHeHnn [lorosopa, npuHagnexat VcnonHnTeno
(Mo TpeTbMM nuuam, NnpegocTaBMBLLUMM VICMONHUTENIO NMPaBO UX UCMOSb30BaHUS) U OXPaHSAIOTCS
aencrteytowMm 3akoHogaTtenbcTBoM Poccuiickon denepaumm.

Jlobaa umHpopMaumsa, OOCTyn K KOTOpOW nonydaetr 3akasyuk B CBA3M C MOMyyYeHwem Ycnyr no
[loroBopy, He MOXeT KonMpoBaTbCs, MepedaBaTbCsa TPeTbUM nuuam, TUpaxmposaTbCs,
pacnpocTpaHATbLCA, Nepechinatbes, NyOnNMKoBaTbCs B 3NEKTPOHHON, «ByMaXkKHOW» unm nHon cdopme
6e3 QONONHUTESNbHBIX CornaleHni unu ouLmManbHOro MMCbMEHHOro cornacusa McnonHutens.

WcnonHutens uMmMeeT npaBO ycTynaTb Mpasa, nNepeBOAMTb AOMrM no BceM 06sa3aTenbcream,
BO3HUKWKUM 13 [JoroBopa. Hactosawmm 3akas3umk faeT cBOe corflacue Ha yCTynKy npas U nepesof
ponra nobeim TpeTbum nuuam. O cocToaBLIENCH YCTYMNKe Npas u/unu nepesoge gonra McnonHutens
nHopmMmupyeT 3akasyvMka nocpeacTBOM HanpaBfeHUs COOTBETCTBYHLLEro cooblieHus Ha agpec
SNEKTPOHHOM NoYThbl 3akasynka, ykasaHHOM UM nNpw pernctpauun Ha CanTe.

CTOpoHbl npu3HalT cebs  ydacTHMKaMKU  3NEKTPOHHOrO B3aMMOOEWCTBMS B COOTBETCTBUM C
AEVCTBYIOWMUM 3aKOHOAATENbCTBOM U COrMaLlalTCsl, YTO BCE OOKYMEHTbl B 3MEKTPOHHOW dhopme,
NOAMUCaHHbIe MNPOCTOM 3NEKTPOHHOW MOAMUCHIO, MNPWU3HAKTCH  JNEKTPOHHBIMU - JOKYMEHTaMu,
paBHO3HAYHbIMU AOKYMEHTaM Ha ByMaKHbIX HOCUTENAX, NOANNCAHHBIM COBCTBEHHOPYYHOW NOANUCKHO.
ONEKTPOHHbIN AOKYMEHTOO60pOoT npomnssoauTcsa CTopoHaMy NOCPEeACTBOM 3MEKTPOHHOW MOYTbI: MO
aZpecaM 3neKTPOHHOW NoYThl, yka3aHHoW MicnonHutenem B [loroBope, 3aka3yvkom npu perncrpaumm
Ha Carite u (unu) Nnatdcopme. MNpu nognucaHnm AOKyMeHTa NPOCTON SNEKTPOHHOW NOANUCKLIO (danee
- N3M) NapeHTndukaums nudHocten 3akaszuvka M VicnonHuMTens nNpou3BOAUTCSA 4Yepe3 agpeca ux
3NEKTPOHHBIX MOYTOBBIX ALWMKOB U Naponu K HAM. [pn 9TOM, agpec 3NeKTPOHHOIO NOYTOBOrO ALMKa
OyoeT ABNATbCS OTKPbITOM YacTbio krtova M3l1, a naponb kK HEMY — 3aKpbITOM YacTblo krtova M3rl.



CTOpOHbI rapaHTUpYIOT, YTO TPETbUM NNLLAM HE U3BECTHbI NApOSiv OT SMEKTPOHHBLIX NMOYTOBbLIX ALLMKOB
CtopoH. Kaxagast n3 CTopoH ncknoymna BO3MOXHOCTb NognucaHns JOKYyMeHTOB (B ToM yvucne [1301)
HEeYNnoNHOMOYEHHbIMU fMLAaMW.

Mo Bcem Bonpocam, He yperynupoBaHHbiM [oroBopoM, CTOPOHbI PYKOBOACTBYHOTCS OENCTBYOLLMM
3akoHodaTenbcTBOM Poccurickon denepaumn.

MpunoxeHus, aBngaoLLMecs HeOTbeMNEMON YacTbio [Joroeopa:

OdbopmneHHasa 3aka34ymkoM 3asiBka, KoTopasi 3anonHseTtcs Ha Cante VicnonHutens;
UHdopmauus, nsnoxeHHasa Ha Cante;

MpunoxeHune Ne 1 MNpasuna obweHNs;

MpunoxeHune Ne 2 YBegomneHme 06 0QHOCTOPOHHEM OTKa3e OT ncnonHeHns AGOHEHTCKOro AoroBopa

(cpopma).
PekBun3ntbl icnonHutens:

NHamBuayanbHeln npeanpuHuMatens 3sepes AmuTtpuin PycnaHoBuy

NHH: 370266519541 OI'PHWIM: 313370234700034

Appec: 153037, NBaHoBcKkas o6n, MiBaHoBoO I, pomobos yn, aom 54, ksaptupa 10
Pac4yeTHbIn cyeT: 40802810007510001207

BaHk: dunuan "LeHTtpanbHein” banka BTE (MAO) BUK: 044525411

Kopp. cyeT: 30101810145250000411

agpec aneKTpoHHou noYTel: dmitriy@dzverev.ru

3BepeB [AmuTpuin PycnaHoBMY MMEET BbiCLLEE IopuanYecKoe obpasoBaHMe — OKOHYEH
MBaHoBCKOM rocyaapcTBeHHbIN YHmuBepcuteT (MBIY) no cneumanbHOCTM «OpUCnpyaeHums»

OnbIT B OKa3aHUM KOHCYNbTaUMOHHO-MH(OPMaLMOHHBIX Ycrnyr B oHnanHe ¢ 2013 roga.

2l /0. P. 3sepeB
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lpunoxeHue Ne 1
K y6nu4HoU oghbepme Ha 3akrodeHue aboHeHmMcKo20 doeoeopa
oKa3aHus ycriye om ‘01 aHeaps 2024 e.

MpaBuna obuieHns

Mpw ncnonb3oBaHun MNnatdopmbl U YaToB, NpeaHa3HayveHHbIX ans O6paTHOW CBA3MN:
3aka3uumKy 3anpeLLeHo:

. PasmeLuaTb unu BbickasbliBaTb MHpOPMaLIMIO HEFATUBHOIO XapakTepa;

. BbickasbiBaTb NpeTeH3un no kavyecTBy M 06bemy okasbiBaeMbix VicnonHutenem Ycnyr;
. HanpaBnaTb ccbinku Ha YaT TpeTbMM nuuam;

. cnonb3oBaTtb HeLeH3ypHble BblpaXXeHus;

. OckopbnsATb Y ANCKPUMUHMPOBATL Kak Y4aCTHUKOB, Tak U TPETbUX MWL MO NIFOGOMY Npu3HaKy
(pacoBomy, penurno3Homy u np.);

. PasamewaTtb B 4ate Ct)aﬁﬂbl, |/|306pa>+<eHM;|, CCbIJIKM U T. M., coaepxaLine Heu,eHsypruZ,
OCKOp6I/ITGJ'IbeIﬁ KOHTEHT - NOOON KOHTEHT, KOTOprIZ NPOTUBOPEYHUT NpaBuJiaM 4aTta,

. My6bnukoBaTb coobLLEHNA/CTaTLU/NOCTLI/CCLINKN peKNnaMHOro (B NtoboN CTeneHn) xapakrepa,;
. NybnukoBaTtb coobuieHns/cTaTbn/NOCTLI/M300paKeHUs, HE OTHOCALLIMECS K TEME YaTa;

. PasmeluaTb cCbifikn Ha apyrne 4atbl nnn nognncHble CTpaHuubl.

NcnonHutenb BrnpaBe yCTaHaBIMBaTb W pa3MeLllaTb Ha Cante QOMNONHUTESNbHbIE npasuia
O6LIJ,eHI/IFI n rnoseaeHnAa, KOTopbiMm 00s13aH cnepoBaTbh 3akasuduk.

nr /0. P. 3Bepes




lpunoxeHue Ne 2
K My6nuyHol oghepme Ha 3aknroyeHUe aboHeHMCcKo2o do2o8opa
oKasaHusi Ycriye om "01" sHeaps 2024 e.

oT
nacnopT cepuu Ne
BbldaH

Kon noapasgeneHus
agpec:
e-mail:
Ten:

WHanBmnayaneHOMy npegnpuHuMaTento

3BepeB Amuntpui PycnaHoBu4

MHH: 370266519541 OIPHWIM: 313370234700034
agpec aNeKTPOHHON noYyTbl: dmitriy@dzverev.ru

YBegomneHune o6 OAHOCTOPOHHEM OTKa3e OT UCMNOJIHEHNA ,D,OFOBOpa

“ ”

20__ r. MHoto Gbina akuentoBaHa OdpepTa Ha 3akntodeHne AGOHEHTCKOro LOroBopa Oka3aHus

ycnyr ot 202___ r. (panee - [oroBop), npou3BedeHa onnata obyyvyeHna no [lporpamme

¢ ? B pa3smepe:
( ) pybnern.

B CBA3N C

yBegoMnsilo 06 OOAHOCTOPOHHEM OTKa3e OT AanbHellero ucronHeHus [JoroBopa M npolly npou3BecTu
BO3BPAaT ynnadyeHHbIX MHOK JEHEXHbIX CPEeACTB 3a BblYETOM CTOMMOCTU OKa3aHHbIX Ha MOMEHT MoyYeHUs
WcnonHutenem HacTosiero YBeOooMreHus ycnyr u pacxogoB WMCnonHWTENsi, NMOHECEHHbIX B CBSA3W C
oKa3aHMeM MHe ycnyr no oby4eHuto B COOTBETCTBMM C ycroBusiMu [loroBopa.

[leHexxHble cpeacTBa Mpowy MepeyYncnuTb Mo cregylowmMm  GaHKOBCKMM  peKBM3WTaM, C  KOTOPbIX
npousBoaunach onnaTa ycnyr.

jara
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